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7KDON \RX IRU SIENQJ XS WLV HGMRQ R WH 9HWUCDY  3DPWAH
' HYHRSP HOAWB®@ ERRN 7KLY DUAF®! Z DV IQVSILHG B\ \WH U-DORIWQ
SDIQI XOMMDARQY Z HYH Z DRIKHG GRARYY HOGXUH Z KIGI RSHAQI WHU
RZQ SUWDPWEHV DYRIGDE®! P MAMSY FRWMD GHWRXW DQG P RP HOW
WDWZ HH KHDUEUHDNQ)  DOG \ HV VRP HWP HV MVMSOIQ WXSIG 7RR
RIWQ WH IO\ \WIHY VR SDANDIH SIDPWFH RZ QHUKLS 1OR QHDW
FKHANDAV DOG WMS E\ MS IRWP XOV DV 1L HYHY GRARU VW DQG
YIMRQ DUH WH VDP H 7KH DUHQW DQG SUHWQGIQ) WH DUH IV Z KHH

WIQIVJIR Z IRQYJ

7KLV SIHFH H MV \R FKDBIQIH WDWMIONQ) DQG KHS \ RX DSSURDFK
SUDPWAH RZ QHUKIS Z W FOUW [OMOUWRQ DQG D SOQ WDWRMDID | W

\ RX (m
) HDMUHGESRYY B

$LP IO0FR ,&F VD YHINFDD® LOMIUDMG SURIHMRQDOHMEHY SDUHUKHSIQJ
KHDOMFDUH SURIHMVWMRQDY RSHQ DQG H SDQG Z W FRQIGHORH : W \HDW/
DQG RYHU XFRHVM XCBURVIPV QDARCQY IGH  Z H GHOYHURHURIQW WILRXIK

VIIRUHG LOMIUDWG VROMRQV ) IRP FRQPHSVIR FDLH RXUKDQGY RQWDP \MLOQV
FRP S®[ W LOR FOUW \R \ RX FDQ IRFXVRQ Z KDAP DMAYP RW  \ RXU

SUDRNAH
+H5
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2 SHQQJ D YHWUQDY SUDPWEH LYV QRAMMAD EXVOHW GHAMRQ W/ D KLIK \WWENHV EXI@S RI D
FOOIFDOA WP WIDWKDV VR Z RIN I DZ BVO RQ GD\ RQH 8 QINH P DQ\ EXMOHWHY \ RXU SURGXPW
IV GHIYHHG 1Q UHDOWP H XQGHU SLHWWXWH D GRJ 1Q LHVSILDRY GMAHW D FDWWDWQHHGY
HP HUHOR VXUHY D QHIYRXV RZ QHUZ KR KDV RQD ROH FKDQPH VR WKVM RX $QG DRI WDW
GHSHQGV RQ VRP HWIQJ P RWSHRS®! XQGHUHVAP DWW WH | DROV IHD W @ RXWLQ LDVAKPMUH
ZRINGZ FRP SIDOFH DOG WH FRRUGLODMRQ EHKIQG IW

$IWU VER GHDGHV 1O WLV IOGXVW DOG P RIH WDQ D WRXVDQG SWDPAFHV RSHOHG DQG RU
GHYHBRSHG DRUIRW KHDOMFDUH HOYILRQP HQW , FDQ D\ Z I FHUBIOW QR VE R YHWAUQDU EXLAE RXW
SURMIFW DUH WH \VOP H HYHQ Z KHQ WH  DSSHDU IGHQWFDO 0 RAWWFRQUXGEQW Z WVKRZ \ RX D
FKHANDAWXI I HVAQD D QHDWMMS E\ WWMS SDIM 7KDW QRWKRZ \IXFRHWI XCBLRMIPW XQIRG ,Q UHDO
QH HYHIWIQ] KDSSHQV DWRQFH UHDO HAIDM OHIRWDMRQV RYHUDS Z W IIQDQAQI  GHMIQ
RYHUDSY Z MK HTXISP HOW SHIP DMQJ RYHUDSV Z W OOGRUS DSSWIRYDY ,7 RYHUDSV Z W
FROVMAXPRQ DQG KILQJ RYHUDSV Z W P DINHWOY

7KH Z LOQHUY DUHQ WMH ROHVZ KR IRAIRZ VIKH WISV

7KH UHWH ROHVZ KR NQRZ
o ZKIFK GHAMRQVP XWKDSSHQ [ LWAWVEHFDXVH WH. GHWAP LOH HYHUY WIQ) HOH

o ZKIEK FDQKDSSHQ 1Q SDUDEBO
o ZKIEK UNVP XWEH QHXWDQ HG HDLD
o DQGZKIFK H SHIW P XVWEH KHT DFFRXQWE®! | RURXWRP HV - QRARMAIOWOMROY

7KLY DUAE®! @\ V RXVWKH HAHMDOS@\ HY Z KDWIKH GR VSHALLEDED [Q YHWUODY SLRWFW D
FRP P RQ SIMD@IRUHDFK DQG UIHDCZ RU H DP SBV Rl KRZ  VHD SWRFDIP HG H SHW FDQ FRW
\ RX P ROV DOG WAQVRI WIRXVDQGV Rl GREDLY 1L \ RX DUH QRWEDLH XO 7KHQ Z HAFRYHUWH P M)
SIHFH P RWASLDPWEH RZ QHUY [ DIOWR KILH WH 3URMIPAO DQDIHU 2 Z QHUV 5HSUMVHQWYH WH UR®
WIDWDQ SUHYHQWEKDRVIRP  EHFRP 1QJ \ RXUQRUP DCRSHUIDWQJ Vi WP
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<RXUUHDORUVOWBIVAKHSIQD \ RX 1IOGDVSDFH ,Q YHWUODU  WH UHDORUVKRX@ EH KHSLQJ \ RX
VHOPAD FIQIFDCS@MARWP D FROMWOHUWDAHWHUVXSSRUV \ RXURSHUIMRQV RUILIKW WHP - HYHU
GD\

$ YHVIALLODU  TXDQ LHG UHDORUVKRX @S KHE HYDXDW

¢ ' HP RIDSKIFV DOQG GHP DG SHWRZ QHUKIS GHOMW KRXVHKRG LQFRP H  FRP SHWARQ
UH HULDORXUAHV DQG JURZ W FRUIGRVY/

e 9MEIDV DQG DFFHW LQIUHW HIUHW IRU FGHQW FDWI LQJ DQIP DY MJQDUH WKW SDINQU
LDMRV WD [ LE SDWALDY DOG VDI HW

¢ 8\H DOG JRUQI SHWP MG YHWUODY XVH ERDUEQI JURRP IQJ DARZ DQFHV LI UHBNDOW
QRIVH RGRUVHQVIMYIMHV DQG P XQIESDAHVMPWRQY

o UXIEQ) FROMDIQN WDAP DIMAUP RUH LO YHWINMDQ P RWP HGLFDO
o VDE GHSW | RUIGRUMONY DQG WHQRK GLDIQV
o ZDWMSBWRRILQ] IHMEIDN WHDW HOVOXQGY  NHQQHDUDV

o YHQMMRQ IRURGRU KXP IGIW DQG KHDW NHQQHY DQG @XQGU DUH QRW QRUP DORIIIFH
®DGV

o  HOPWFDOFDSDAW IRU [P DIIQ) DXVRFOYHV ZDVKHY GUHY KHDWMG LHRRYHU  GHQWEO
XQW

o URRI DFFHWIRUH KDXVADQG I UHVK DIULHT XLLHP HQW

o DELONV VR VMROW VSDAHV 1QI HPARXY GMHDVH DJJ UHVMYH DQIP DY FDWRQD ] ROHV HW

2 QH FRP P RQ SIMD®@, VHH Z I UHDORY/ RYHUDQG RYHULY WDWKH. GROWX@ XQGHUAMIQG Z KDAD
YHWMUOQDW SUDPAFH DRWDED LHT XILHY VR RSHIDM WHUH RUH WH. GRQWKQGHIAQG WH M) H WDWY
WHTXILHG VR WH UHD RQ® RQ WH VI XDUH | RRVIRIH WH YHAUIQDUDQ WIONV WH QHHG  7KH UHVXAV
IV SIHGIRVBE®! Z HHNV VRP HAP HVP RQIV DUH Z DWHG VRXUQD VSDFHVWDWP DK WH WG ] H
RQ® VR GIMRYHU OWU RQOFH ZRIN®GZ  HTXISP HOW NHOQHY WHDW HOWFDSDAW DQG FRGH
LHTXLLHP HQW DUH P DSSHG RXWWDWWH VSDFH LV VRR WP DOIRUWH FORIE WH RZ QHULY WA LQJ R
EXILQS

, ROPH HOPRXQWAHG D YHWAUQDUDQ Z KR Z DVZ RINQJ Z I D UHDBRUDQG | REXMQI H FOMYH® RQ D
VTXDUH IRRWSDRH  7KH GRARUV FAQIFDOYIMRQ LOFOXGHG IRXUH DP LRRP V DQG VE R VXU HY

VXIWV DV Z HEGDV D GHQWODUHD %DVHG RQ WIDWP HQVBOP DW DEBQH  KH LOVAKPWG WH UHDORUMR
1OG VRP HWIQJ DIRXQG VIXDUH THHW

© KDWQHMCHUWH YHWIUODUDQ QRUWH UHDBRULOIMDED DFFRXQWIG [ RUZ DV HYHU WIQT WDWP DNHV
D YHWUQDU SUDFWAH DRXMDD IXQFURQ 2 OFH\RX M HUIQ DQ ; WD\ RRP  WHDW HOWDQG SUHS
DUHDV NHQQHODQG UHFRYHU VSDFH Wil I ®RXQIH DQG ®FANHY  LHFHSMRQ DQG Z DIMQJ SKDUP DR

DQG VRUIH P HAKDQIFDOWRRP V' ALFXOMRQ DQG WH HTXILHG QXP EHURI UHVARRP V WH UHDO
VSDFH QHHG Z DVFRVHUWR VT XDUH THHWHYHQ EH RUH SOQQLQT 1RUIXWKUH JURZ W
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7KH WDP  IGHOWLHG D VSDFH HOMUHG LOR GDVH QHIRWDARQY DQG LOYHMG Z HHW Rl WP H DQG
HQHU\ EHRWH WLV JDS EHDP H FODU 2 QO DIWUSUHIP LODY @ RXWAXGHY GIG WH. UHDT H WH
VSDFH VP SO FRX@ QRWVXSSRUMMH RSHIDARQ WH YHWIUQDUDQ HOYIMROHG 7KH GHDOFR@SVHG
P IG QHIRWDARQ IUGADAY] WH /DQGRG WH EDQON DQG D@ RWHU SDUAHV LOFXGIQ] WH
YHWMUODUDQ KIP VHD

% WDWSRIQW WH GDP DIH Z DVQWIMMERI MAFDO MWZ DV SV FKRRILEDO 7KH GHD\  SXWKHG WH
WP HIOH EDAN VJQUIEDQW P RP HOXMP ZDV GWW DQG WH YHWUQDUDQ EHIDQ TXHMRQQ]
Z KHWHU RSHOQ) WH SWDPAFH ZDV ZRUM WH GIYHOR! LOYROHP HOW XQFHUBIOW DQG WP H
FRP P WP HOWKH SURFHW GHP DQGHG

7KH GMRQ LV VP S®! EXWFUMFDO VSDFH SOQQIQ) P XVWEH GUYHQ E\ RSHUDWRQDOUHT XIUHP HQW
QRWE\ D QXP EHUWH RZ QHU JXHWHY DAMHDUD RQ : KHQ UHDIRWY GROWXQGHUABQG YHWMUODU
ZRINGZ DQG Z KHQ RZ QHWY DIHQWIXIGHG WURXIK D SURSHUGQHHGY DQDOWY | LW SLRMPWV WD
FRQILGHOFH HIRGHY DQG DYRIGDE®! GHD\ V VMWD Z KDWMKRX@ EH DQ H AW P LBMROH QR D

VRXUAHRI | UOMADMRQ

+ RZ VKRX@\ RX LOWAUYIHZ D LHDORUVIR YHUIN VIKHLWUH SHUAMH'

$WN I RUWUHH UHFHOWYHWAUQDY FOQIE GHDOY DQG KDYH WHP  H SOIQ WH GHMILY Rl WH GHDOWXFK
DV

o Z RUNGMWMLY/ DQG GHIHY FRQGIMRQV

o HTXHWMG WP VIRUWH 9HW

e H DP SGVRI QHIRADMG 7, LORIHDVHY WHG VR UHDOFROVAKPURQ QHHGV

o WHFRP STDMRQVRI WH GHDADQG KRZ IWIRWHVROHG

$W WH UIHDORU KRZ P DQ\ \HDW/ Rl H SHUHQRH KH \KH KDV 1Q FRP P HHHDOUHDOHWIM' $QG

YHMUQDY FOQIEV' 0 DNH VXUH WH XQGHUAMZQG WDW RX Z DQWMMHU SHURQDOH SHUHQRH DOG
12 7 WHUEWRNHDIH Rl H SHUHQAH

$SSWR[ [P DMO Rl GRARY GRNQI |RUVSDAHV GRQWOMUMEHZ  WHU UHDORU EXVWDW(HU IO
WBUAZ RINQJ Z W WHP MVEHADXVH VRP HRQH HOH WH NOHZ ZRUINWV Z W WHP 5HP HP EHU
HYHQ WRXIK \ RX DIUH QRWSD! 1QJ \ RXUUHDORU WHIUILGXADY GXW IV RX RQFH\ RX KLHWHP  6R
P DNHVXUH\ RX VAHHQ WHP  SLRSHUWD VR P DNH VXIHWH KDYH \ RXUEHVWIQWILHVWIQ P 1QG



7KH &RP SUHKHOWYH 6RXUFH |RU
9 HWAUQDU 3 LDPAFHY
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5HP HP EHURQH WIQJ Z KHQ GRNIQJ IRUIIQDOAQ)  7KH GDQ IMOWMKH SURGXPWWH VAKPMUH LV
0 RWARZ QH/ I RFXV RQ WH LOMHWLDAM |, Q YHWUIQDY WEUAXSY WH VAKPWKUH P DALY P RUH WDQ
WH DM

$ YHWUOQDU VDY BIQGHUXQGHIARQGY WDW RXUVSHQG SURI LGB! 1V I IRQAGRDGHG
o  FROWMXPWRQ DOG GUDZ LQIV

e P DIIQU DQG LQ KRXVH GIDIQRMEY

o NHQOHOA VWP VDOG MXQGUY EXIES RXW

o 7 DQG SWDPWEH P DODIHP HOWRIVE DUH

o  FROAR®IG GKJ WRWDIH VHRXUW WHT XILHP HOW

o IQUDAOQYHWRUY SKDWP DR YDFAOHV VXSSTHV

o KLWIQI EH RUH UHYHOXH WEELD HV

o P DINAMQJ DQG OXQFK FRW

$0G WH  XQGHUAIQG \ RXU LHYHOXH WDP SV RYHU WP H \RXH EXIGIQ) HSXVMRQ HYIHZ V/
UHWOWRQ DQG UH HULDCP RP HOWP

2 QH FRP P RQ SIMD@, VHH LHSHDWGD RAFXLY Z KHQ EDQNV DW GRARW/ VR JHAWRP H FROWDRR
EIGV VR WH ILODOAQI FDQ EH 1LQDA HG 7KLY IHTXHWZ KIBI FRP P RQ LV IXQGDP HQB® |OZ HG

$Q H SHUHORHG BIQGHUMKRX@ NORZ WIDVWWXH FRQWAKPURQ ELGV FDQQRWEH SLRGXFHG Z WRX)
FRP SGMW G-I Q DQG HQILQHHUQ) GUDZ LQTV DQG WRVH GUDZ 1QIV FRVWLHDCP ROH VR FUHDWM

© KHQ D EDON DWWV IRU EIGV DAWKLY WEIH Z KDWWH. DUH HIHPAYHO DWVNQI WH GRARUWR GR 1\
VSHQG WHURZ Q P RQH VR KILH DQ DURKIWIPWDQG HQILOHHY/ 11QDA H GUDZ LIV DQG SUHSDUH [
SURMPM RU FRP SHWAYH ELGGIQI EHRWH WH ®DQ LV HYHQ DSSIRYHG 7KDASXW WH GRARULQ [
XQOHFHWDUO UMNL SRMMRQ 7R JHWUHDOELGY WH RZ QHU P XVIAVRIWIQ VHRXUH WH VSDFH  UHVBIC
GHWIQ SIRIHWMRODY DQG LQYHWP ROKY Rl WP H DOIQ WH KRSH WDWWH 1LODOAQ) Z I«
XOP DWI® EH DSSLRYHG RQ DFFHSVEE®!I WP V

7KH UM IV REYIRXV Z KDAWKDSSHQV L DI WU D@WDWH IRUADQG H SHQVH WH EDQN GHAGHY QRVWE
P RYHIRWZ DG RURITHY WP VWDAQR GQIHUP DNH VHQWH! 7KH GRARULY BIVKREEQT VXON FRVA
Z M QR SURMIPADQG QR GIYHLDIH 7KDWY ORVKRZ LHVSROVE®! SURMIPWLODQAQ) VKRX@ Z RIN

: KDWDQ H SHUHQRHG KHDOMFDUH GIQGHU VKRX@ DWN [ RU DWLY \WERIH LV D FROVAKPRQ EXGIH
HWP DM QRWELGY %XGIHAHVAP DWAV SLHSDUHG B\ TXD@IHG SURIHWMRQDY XMQI HDUWD SOQQQ)
LOIRUP DMRQ Z KIFK DUH LOWQGHG VSHALIEDE® [RUXQGHZ UMQJ SXUBRVHYV 7KH SURYIGH D UHDDME
FRWIDQIH WDWD@RZV WH EDQN VR HYDOIDM WH SURMIPWZ MRXWIRIAQ) WH RZ QHU \k
SUHP DIXUH® FRP P IWFDSIMZO 7KHVH QXP EHY DUH QRWILQDOELIGY DQG WH. WWKRX@ QHYHU EF
UHSUHVHOWIG DV VXK
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7KH UHDOSWREGP  DUMHV Z KHQ BIQGHY FOVXDE XVH WH SKIDWH  JHWFRQWDRRUEIGY ' RARW/
VENH WDWDQIXDIH QMDD 7KH EHIHYH WH DUH VHEXUQD 1LQDOQXP EHWYY DQG 1Q P DQ\ FDVHV
WH HOG XS KIUQI D FROADRRUEDVHG RQ Z KDWY HAHMD®D D URXIK SURVIPURQ RUP DUNHWQJ
HWMP DM : KHQ IX@GDZ LQIV DIH OWU FRP SGMWG DQG WXH EIGV DIH REBIQHG WH QXP EHWY/
D& RWDE D\ VIQRHDVH BDYIQ) WH RZ QHUIUKVADWIG FRQIXVHG DQG | HHIQJ P IMBIG

&GDUDQIXDIH P DMAY YN VKRX@ LHT XHWEXGI HWHVP DMV |RUTXDOLDARQ DQG GRARYY
VKRX@ XQGHIAWRQG WDWAKXH FROWAKPURQ ELGV RQ® FRP H DIWUFRP SGM GLDZ LQIV DUH | LQMKHG
&ROXMQI WH VER IV ROH Rl WH IDWMAWZ DV VR FUHDM XQOHFHWODU UM GHD.  DQG
GIVDSSRIQR HOWDWKH YHY EHILQQIQ) RI D SLRMFW

, Z DV RQPH ELRXIKWQ VR P HGIDM D VHURXY IWXH RQ D YHMUQDY  SLRMPWKDAWMP P HG GILHAD
ILRP WLV P WXQGHUAMBQGIQ)  7KH GRARUKDG EHHQ IQWMXPMG E\ KHUEDON VR REVILQ FROWDRRU
EIGV HDUD 1Q WH SURFHW 1Q RUGHUWR [IQDA H 1LODQAQ) $PMQ) 1Q JRRG IDIW. \KH P HAZ IWK |RXU
FROADPRY/ VHBPMG ROH EDVHG RQ WH LQIRWP DMRQ SLRVIGHG DQG VXEP IWMG WIDWELG VR WH

GIQGHU

8 VIQJ WDWHDUD 1LIXUH WH EDQN VAKPMUHG WH &RDQ DWXP LQJ 1O FROVAKPURQ FRVW
7KH DGGHG D \WIQGDLG FROMUHQR  EUQILQ) WH FROVAKPURQ DARFDARQ \R 20Q
WS Rl WDWWH SIRMPMHTXILHG DSSUR] P DWMO IRU HTXISP HOWVDQG FDEIQHW DQG

IRU,7 LQIUDWAXPMUH 7KH VRVBORDQ DP RXQADSSLRYHG Z DV ZKIFK RQ SDSHU

GIWRXIKO® IRUZ RINQJ FDSIWWORSHQIQI H SHQVHY DQG LOMDCP DUN-WOJ

) IRP WH GRARUV SHY/SHAWYH HYHY WIQJ DSSHDUHG VR EH 1Q JRRG WKDSH 7KH QXP EHWV Z RINHG
7TKH®DQ Z DVDSSWRYHG 7KH SIRMPAP RYHG IR DUG

7KH SUIREGP VXU DPHG @WU Z KHQ WH GHVLIQ DOG HQIIOHHUQD Z HUH [LODE FRP SGMWG DG WKH

FROVMAXPARQ UHDG\  GREXP HQW Z HH DWXHG  $WWDWSRIQW WH VDP H FROWDRRU SUFHG WH
SURVIPADW Z KIFK LOFOXGHG DOWH [LOMWKHY VHOPMG WH UHDOP HAKDQIFDODQG HBPWEFDO
HTXILHP HQW DQG WH VHBPMG Q@I KWQJ SDARNDIH

7KLV LORIHDVH Z DVOWIKH UHVXOWRI JUHHG RUEDG LOWQW, WZ DV WH UHVXGWRI UHDOW [LQD@ HOMUQJ
WH SUIRFHW 7KH HDWD ELG KDG QHYHUEHHQ D ELG DWD@ MZ DV D SIRMPARQ P DGH Z IWRX\W X@

GHVIQ HIIOHHUQ) RUFRRUGIODARQ 1 R RQH KDG FROARDIG
WH OXP EHUEHFDXVH DWMDWARBIH QR RQH Z DV DWHG \R

% WH WP H WH WXH FRWZ DV NORZ Q WH ®DQ KDG DOHDG. EHHQ M]HG LOFRUHAD : RUINQU

FDSMEOHYDSRUDMG RQ SDSHU FROAMQIHQR. Z DV LOWBQMD FRQVXP HG DQG WH RZ QHUZ DV IRUAHG

QR GlLILEXGVFRQYHUOMRQY DERXWAVFRSH UHGXPURQY  DGGIMRQDOINODOAQ)  RU GHDM LQJ FUMFADO
HBP HOW Rl WH FIF : KDWEHIDQ DV D Z HOIOMOARQHG LHTXHMMRU EIGV XGAP DWMO SXWWH

GRRARULQ D | DUUMNHUI LODORADOSRVMRQ WDQ QHFHWDU - 7KLY SURMPADVIH WP H, Z DV ELRXIKWQ

KDG VR EH YDOH HQILOHHUHG VR GLRS WH FRWMHP HQGRX\V®  Z KIFK Z DV DFFRP SOAKHG EXWDERXW
IRXUP RQW\/Z DV BW
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7ZR R WH P RAMP SRUBQWSLRIHMRQDY [QYROHG [Q RSHQQI D YHWUODY SWDAAEH RU DQ\

EXVIOHW DUH WH DAVRLDH DOG WH &3$ ,LIRQIED® WH DUHDOR VE R Rl WH P RWP IWXQGHUARRG
DOG P RWP VXVHG P HP EHWRI WHWDP  7KHVH SURIHVWMRQDAY DLH VR EH WHDWAG DV DGYIVRY/ QRW
GHAMRQ P DNHWY/

YRW LRGN DUH FIMEDO YRW. SIRWIPA RX LQ GLLIHIHOWZ D\ V $QG ERW FDQ XOOWQARQD® SXW RX
DWIMN Z KHQ WHUURGN DUH FRQIXVHG RUMMHRIKHG EH\ RQG Z KDWIKH. DUH WDIOHG TEHOWHG DQG
LOVXUHG VR GR 5HP HP EHU WH DUH QRW RX 7KH DUH QRWMH EXVIOHW RZ QHU

BR WH WKRX@ QRWEH P DNQJ GHAMRQV IRUWH EXMOHW RU\RXUHD EXWUDWHU JLYH \ RX
HQRXJK LQIRUP DARQ DQG NORZ BIGIH DQG | DRV VR P DNH WRVH QHFHWDL GHAMRQV

, FDOWMD WL HORXJK EXWDWWHU FRUH \ RXU DMRUDH  DQG \RXU &3$ DIH DGYMRY/ QRW
RSHIDRY 7KHU UHVSRQMELOV IV VR DQDO]H UMN  IOMBUIHWIDRW H SOLQ FROHTXHORHV DQG
LHSRUNLQGLQIVVR \ RX FBDUD VR WDW RX DVWH RZ QHU FDQ P DNH LQIRWP HG GHAMRQV 7KH DUH
QRWP HDQWWR UHS@FH \ RXUMGI P HOWQHI RADW RXAMGH WHUVFRSH RUDPADV VIXULRI DWW SURMIPW

P DQDIHWY/
$ \DYY\ DWRWDH VKRX@S EH I RFXVHG RQ

o SHYIHZ IQJ DOG QHIRWDAWQ) GUDADQIXDIH QRWEXVOHWA ADMI\

o 3LRWPMQU \ RX WILRXJK HQ RUFHDE®! FROADRWMP V

o GHOW IQJ GUDOINDQG H SRVXUH

o (QUXUQI GDWH YHOCRUFRQADFW DQG JXDUDOMHY UH GPAZ KDWZ DV DRXDE DIUHHG \R
o 7KIONQI WIRXIK Z ROMFDVH VAHQDURY QRWEHVAFDVH DWXP SWRQV

$ VDYV &3$ KRXG@B EH | REXVHG RQ

o GWKPUQI) HOWAHY SLRSHUD

¢ 0 RGHIQ FDWK I®Z DQG GHEVWHUYLFH UHDOMFDID

o $GYMQI RQGHSUHADARQ DQG VI VADWAI\

o QMBI | LQDQADCGDW DQG H SOIQIQI 1P STFOMRQV

o +HBLQ \ RX XQGHUAMIOG Z KDWIKH QXP EHLY DUH W@ \ RX EXWORWZ KDWGHAMRQ VR P DNH

,Q ERWK FDVHV VKHIUNRE LVWR LQIRWP \ RXUGHAMRQV QRWP DNHWKHP |RU\ RX

2 QH Rl WH P RWI LHTXHOARAXHV , VHH IV YHMUQDUDQV DWNQI WHVH SLRIHVWRQDY VR GR WIQIV
WDWDLHMP SO QRWAKHUNRE

,» YHVHHQ

o 9HWMUQDUDOV DN WHU DAMRDH VR QHIRUDM GILHP®D Z I WH HTXISP HOWGHDBU RU WH
FROADPVRU

o  9HWMUQDUDQV DWW WHU&3$ Z KHWHUWH VKRX@ H SDQG IHRFDW RUEXIG D QHZ FAIQIF

e 9HMUIQDUDQV GHHU P DIRU EXMOHW GHAMRQV EHFDX\VH P\ &3$ \VDIG MWZ DV R\D. RU P\
DWRLDH. VRGP HVR GR IMIMLY Z D\

7KLV IV QRAKRZ. WHVH LRGN DLH P HDOWIR | XQPURQ DQG IMRI WIQ BDGV R SRRURXWRP HV
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$O DAROH QHIRWDAQ] ZIW D FROWDPRU RU HTXISP HOWFRP SDQ\ IV QHIRWDWI  Z IMRXW
WK QEEDOFRQVAKPARQ RUHTXLSP HOMORZ BIGIH 7KH GROWXQGHUMIQG Z RINGZ P HRKDQIFDO

FRRUGIODMRQ  LOWEEIMRQ VHTXHOAQ! RU SUAQI ORWP V 7KH DLH QHIRWOWQ) @QIXDIH QRW
SHURWP DQFH $QG L WH QHIRWDWM WL IRU\RX \ RX Z RXGQWNQRZ Z KDWZ DV GMVRX\WHG DQG
Z KDW RXUH SHAEMROV Rl WH SHURLP DQPH VKRX@ EH IRUWHVH FRP SDQLIHV DQG RUVHUYIFHV

$ &3$ DOYIMQI Z KHWHU\ RX VKRX@ H SDQG LV P DNQJ D VAWDWILE EXVOHW UHFRP P HQGDWRQ
EDVHG RQ KMRUFDOQXP EHY DBRQH &3$V DUH WOIOHG VR HYDODWA 1LODQADOVEMWP HQNV  QRVWR
DWHW RSHIDAWRQDOERWBIQHANY P DUNHVWWDMUDARQ W 110 UHDOAHV | DALV FROVADIQW EWDQG
SRMMRQQ) DQG JIRZW KQZ D\ 7KHVH GHAMRQV LHTXILH ALRW GMASTDU LOSXW QRWD MQI B

QXP HUFDOBIQV

7KHFRUHPWZ D\ 1Q XMQJ WHVH SURIHVWRQDY | RUN RXUEHQH W DUH LOWMDG Rl DVN.GQY
o &DQ\ RX QHIRMWMWMLIRUP H!
o B6KRX®, H SDQG'

<RX VKRX@S EH DWNLQU

o KDWINVGR\ RX VHHLQWLY FROADAM WIQIVJIR Z UIRQJ”

o KDWERHVWIVGHRMRQGRWRP\ DK IGZ LQP ROKV b

o +RZ ZRXGWLVIP SDRAP \ DELOV VR \VHIRUEUQ] RQ D SDUGHUDMJ

o KDWDWXP SWRQVDUHEDNHG LOR WHH QXP EHWWDW \KRX@ EHDZ DIHR"

7KL IV VKH AUMFDOGIWIORRQ

<RXUDMRUH DQG &3$ VKRX@ LOXP LODM UMN WDGHRITY DOG FROVHTXHORHY ORVDPADY GHAMRQ
P DNHWY RUGHI RADRLY RXWIGH WHUDQH

) XUMHP RUH XQGHUMIQG ZKR \RX DIH KIWUQ) ZKHQ KIUQ) Z IO WHWH SIRIMMRQDY ) RU
H DP S® P DQ\ GRARWY DUH QRWDZ DUH WDWMH DWRLDH. KILHG VR LHYLHZ \ RXUBDWH P D\ KDYH
QHYHUMMSSHG LOWR D FRXUARRP

0 DQ DAWRLDH V ZKR UIHYIHZ FRP P HADOGDVHY GR QRWSIDRWH QADWRQ 6RP H KDYH QHYHU
QAMDMG : K\ P D\ WLVP DMAUR\ RX"

YHFDXVH WH WKH WMARI D FROAMDPAMMVQWKRZ  WUHDGY Z KHQ HYHUY ROH IV FRRSHIDWYH  \W/ KRZ IW
KRV XS Z KHQWHHYD GVSXWM
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/ MODMRQ WDIOHG ~~ DWRWDHYV UG $ SDSHURQO® DWRWH P D\ LHGIDH LHOW
FROADPW GLIHHQWD 7KH DWN HWDOMRQY DQG GHSRMW EXW P W WH
e +RZ ZRX@ WL/ FOXH EH DUXHG 1Q FOXVHV WDW P DMAU P RW ZKHQ WKIQIV
FRXUWY EUHDN
o VWLV OQXDIH HQRIADE®! RU MWV o 1QGHP QUIFDMRQ
GHFRUDWYH! o FDVXDW
o 'RHV WLV SIRWFW WH FIHOW Z KHQ o IRUFHP DWVIXWH
WP HIDHY VI8 P RQH IV ZIWKHG RU o  OQGRUSE GH DXOWHP HGHV
REQI DMRQV DLHQWP HW/ o FROMXPARQ GHD\ SHODOAV
o : KDW GYHDIH GRHV WH OQGRG o 7, HP EXUHP HQWP HKDQEV
DRXDA KDYH YHUXV WKH WIQDQW o DWLIQP HQADOG WDQM HUDQI XDIH

, YH VHHQ DARLDH V GLDIWRU DSSWRYH GDVH @QIXDIH WDMMHLU RZ Q QMDARQ FRADIXHY OWU
TXHVROHG EHFDXVH IMWMP SO Z DVQWZ UWHQ Z W LHDCZ RUT HQIRUAHP HOWQ P 1QG

7KLY GRHVOWP HDQ QRQ OAJ DARQ DAWRLOH V DH EDG WP HDQV YHWAUQDUDQV QHHG VR XQGHUAMIOG
ZKDWNOG RI DAWRWDH WH DUH KIUQJ DOG ZK\ VR WDWWH FDQ P DQDIH WHU H SHREMRQV
SURSHUD Z KHQWH WP HFRP HV

7KH&3$ 7WDS @ KHQ1 XP EHW%HRP HWH' HAMRQ

&3%$V DUHWDLOHG VR DQDO] H OXP EHYW QRWIMRQ 7KDWADIQIQD LV LOYDXDE®! EXWOQFRP SGAWM
$ &3$ P LIKWBRRN DWDO H SDOVMRQ DOG VD

7KHOXP EHYW/\XSSRUAWY

7TKHD\WK 1GZ SHOAY

7KHW] EHQH W DUH | DYRUDE®

$ORI WDAWP DI EHWXH DQG WMDXBDG VR D EDG GHAMRQ EHFDXWH Z KDMMH QXP EHY GRQWWKRZ

DIH VIl EXUORXW RSHUDWRQDOLOH I FHQAHY |DAON FROMDION UHHUDOGHSHQGHOR  FTHOW
DIMAMRQ UMN FXEXUDCP MDD QP HQWKIGGHQ &DS([  DQG GIDVH TP MMRQV VR QDP HVRP H

, YH VHHQ YHWUQDUDQV H SDQG EHFDX\VH WH &3$ \DIG IWP DGH VHQWH 1LODQADD  RQD VR GIVARYHU
OWUWDWHH | DAV FRXGQWWD®! Wl LQ) FRXGQWNHHS XS RUWH GDVH EGANHG P HDAQIIXO

IP SURYHP HQW

7KH &3$ GIGOWCER DQ WIQJ) Z IRQJ 7KH DOVZ HHG WH TXHWMRQ WH. Z HH DVNHG WH SUREGP
Z DVDWQI WHP WH Z LIRQJ TXHWMRQ

BR GMV RN LOVR VIKH SIRSHUFKDLQ R GHAMRQ P DNLQYJ

+ HH IV D KIHDUK\ VXFAHVW XCARZ QHUY KRX | RERZ

o <RX WHRZ QHU GHIOH YIMRQ JRDY DQG UMNVRGLDOFH

o 7KH3WRMPAD DQDUHULOWA DMV WIFKQEEDO RSHUIDWRQDO DQG | LQDQADAOSXW
o 7KH&3$ H SOIQVILIODOADAP STADARQVDQG FDWK |®Z 1P SDFW

o 7TKH$WRUDH LGHQWLHY B DAUMN DQG HQ RUAHDELOV

o <RXP DNHWH ILQDOGHAMRQ Z W | X@YIMELDN
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: KHQ WLY RUGHULY LHYHUHG DQG Z KHQ RZ QHUY RXWRXUPH GHRMRQV XSZ DUG LOWWMDG Rl JDWHUQJ
LQRIP DARQLOZ DG SURMIFW GULWDFFRXQWIELDN EQLY DQG P MENHVP XGASO

<RXUVBNHDZ D\ 1LRP WY VHPARQ VKRX@ EH WDW RXUDWRUDH. DQG &3$ DUH LOGVSHOVDE®! EXW
WH DUH QRAWXEVAMWAY | RUBDGHUKLS 7KH DUH QRAGHIRWDRYY/ Rl EXVIOHWWWALP V' QRUDUH WH
DUELMAY R H SDOMRQ VADWMI\  7KH DUH QRVWR EH DPAQU DV\ RXUSURMIPAP DQDIHWY/

7KH DUH YDOXDE®! H SHUADGYLVRY/ Z KRVH IRE LV VR WA RX WH WXW DERXWUIMN H SRVXUH DQG
FROVHTXHOFH VR WDW RX FDQ P DNH GHAMRQV Z W FOUW LOWMDG Rl GHBUDMRQ E\ GHIDX@V
9HMUCDUDQV CROW HAIQR WRXE®! EHFDXVH WH LJORUH DGYIFH

7KH  JHMOQR WRXE®! EHFDXVH WH DW WH Z LIRQJ SHRS®I VR P DNH WH Z IRQJI GHAMRQV IRU
WHP

, Z DV ROPH ELRXIKVIQWR D SLRMPAIQYROIQI WH SXURKDVH Rl DQ H MAQJ YHWILIODY  SUDPAWEH WDW
RQ SDSHU ®RNHG @\H DQ H FHIKWRSSRUMQW  7KH SUDPAFH VKRZ HG VRES KIMRUFDOUHYHQXH

FROUMWWQWSIRIMZEION DQG Z KDWDSSHDUHG VR EH LIRRP IRUJWIRZW 7KH YHWUQDUDQ WHTHG
KHDYLO RQVE R WXMMG DGYVRLYY WHD&3$ DQG WKHILUDWRLOH VR KHS HYDOXDW WH GHDO

7KH &3$ WHYIHZ HG WH VH@BWV 1LODQADY QRWP DA HG WH OXP EHY DOG FRQFOGHG WDWWH
DFTXMMRQ P DGHWHQH  &DWK IBZ VXSSRUMG WH GHEWWVHYEH Vi WHDW HOQWZ DV | DYRUDE®!
DQG WH SXURKDWH SUFH DOIOHG Z I LOGXW  EHOQRKP DINV ( QFRXWDIHG E\ WLV DODOMY WH
GRARUIHOVFRQI LGHOWP RYIQU |RWZ DLG

$VIKH VDP HWP H WH YHWIIQDUDQ DVNHG WHUDWRLOH VR KDQGB! QHI RUWDMRQV EH RQG WH GIDO
GRFXP HQW ,Q DGGMRQ VR HYIHZ IQ) WH SXUKDWH DIUHHP HOWDQG ®DVH DWIQP HOW WH
DWRLOH Z DVDVNHG VR FRP P XQIEDW GLLHPD Z W WH GOGERUG VR HYDOXDWM WH H MAQ) GDVH

: KHQ, ZDVEWRXIKWOQ Z D\ OMW LOWHJDP H , UHDQ} HG QR RQH KDG IMSSHG EDAN VR HYDOXDW WH
I X@RSHIDMRQDOHDOV Rl WH SUDPWEH EHQI DFTXWLHG

&UMFDOT XHWIRQV Z HUH QHYHUSLRSHUY DWHG

o +RZ IXOPWRQDZ DVWH H MAQI @ RXWRUWH EX\ HUV FIQEDOMGT

o : KDWDSMICH SHQGIWUHVZ HH DPXD@ UHTXIUHG VR P RGHUQ H WH | DADN

' |G WH ®DVH DARZ. |RUP HDQLQI I XOHQRYDMRQ RUH SDOVRQ!

© HHNH UHYHOXH GUYHUY MHG VR WH VHAD) GRPRUSHIRQDD"

o +RZ P XFK GHHUHG P DIQWIQDORH H MMG EHKIOG WH Z DAY’

e : RX@ HTXISP HQWXSIWDGHY WJHU HBPMEDO +9$& RU SOP ELQ] XSIWGHY WH WIQDOW
Z RX@ KDYH R IXQG'

¢ ' IGWH ®GDWH DIBZ SURSHUDWLIQP HOMDQIXDIH QRWRQD IRUWH GRARUWR SXUKDVH WH
SWDPWFH QRZ  EXVDOR IRUZ KHQ KH IV UHDG, VR VHEWH SUDFWEH LQ WH | XVXLH!
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(DFK SURIHVMRQDOHYDOXDWIG WH GHDOWIRXIK D QDURZ BIQV 7KH &3$ IRFX\VHG RQ KMRUFDO
QXP EHW 7KH DAMRUDH [REXVHG RQ FROWDPAMDQIXDIH 7KH VHBIU HP SKDM] HG XSMGH 1 R RQH
LOMI UDWIG IDAMN GDVH HTXISP HOWDOG RSHIDARQDOFRQWMDION LOR D MQI®! IHDOME SIEH

) XUKHP RUIH WLV SWDPWEH KDG DQ RIIEH P DQDIHU Z KR Z DV WHWH |RUVE HQW \ HDW/ DQG Z DV
SIDPWED® WH KHDUVDQG VRXOR! WH SUDPAFH DOG WH ZDv IWZ DV RSHIDWQJ © KDWQR RQH
HYDOXDWAG RUH SHAWG Z DV WDVWIKH RIILEH P DQDIHUZ DVVR EH UHERFDWQ) VR DQRWHUMEM Z IWIQ
WH OH WRXUP ROV

7KH FROHT XHQAHV VXU DAHG IP P HAIDWO DI WUFBRMCQ]

$V, Z DVELRXIKWQ VR HYDXDM Z H GIMARYHUHG WIDWP XFK Rl WH HTXISP HQAZ DV QHDUQJI HQG Rl
QH DQG LOFRP SDAE®! ZIW P RGHD ZRIN®ZV 7KH ,7 IQWDWXAMH ZDV RXVEDWG DQG
XQUHIDE®! 7KH @\ RXWRLHDWG WHDR HOWERWBICHANY WDWIP WG WILRXIKSXW HYHQ WH RI [ LIFH
P DQDIHUZ KR Z DV WHUH IRUVE HOW \ HDWY P DNQU WIQIV Z RWIN H SOIQHG WDWWLY KDV EHHQ D
FROVMMOWP DIRUFRP SOIOWRI KHYY ( YHQ ZRUH WH GDVH Z KIB! GUDD® VRXQG FROWIOHG QR
WIQDQW!IP SLRYHP HOWDRZ DQFH RQ DWLIQP HQWDQG WHTXIUWHG GQGERUG P DQGDMG XSJWDGHV
EHRUHDQ. IHORYDMRQV FRX@S RAFXU

7KH HVMWP DWG FRWMR  EUQJ WH SIDPWEH XS VR MBQGDLG  H RHHGHG Z WO WH 11UV
\HDU Z KIEK DFFRUGEIQ) VR WH &3$ WH GRPRUFRXE@ QRWDIIRUG VR P DNH WHVH FRUHPARQY 7KLY
FDSIMECKDG QHYHUEHHQ LOFOXGHG LQ WH DFTXIMMRQ P RGHO

. KHQ WH GRPRU UHWWLOHG R WHIU DGYMVRWYY WH DOVZ HY ZHH WIKQEED® FRUHPW EXW
SIDPAED@ XVHBMW 7KH &3$ SRIOMG RXWIKDWMH QXP EHYW WH. UHYIHZ HG Z HUH DFFXUDWA DAMCH
WP H Rl SXURKDVH 7KH DARWDH FRQILLP HG WDWWH GDVH OQIXDIH FBDUD SOFHG XSJUWDGH
UHVSRQUELDN RQ WH WIQDQW1 HWHUKDG GRQH DO WIQJ Z LIRQJ 7KH KDG VP SO EHHQ DVNHG R
GRVRR P XFK DOG DVNHG VR P DNH MGIP HOW RXWIGH WHU SURIFVMRQDOVFRSH Z W OFN Rl WH
GRARW LOYROHP HOW

7KH 1 DIOWUH Z DVOWAKH DFTXIMWRQ WHD ,WZ DV WH DEVHORH Rl LOWATUDWG DQDOMY EH RUIH WH
SXURKDWH + DG WH WIKWSHURQ  SURIHWRCDOEHHQ LOYROHG HDU®  WH | DAONV FRQGIMRQ GDWH
FROMDIOW HTXISP HQW@H R F®l DOG UHDO&DS([ WHTXWHP HOW Z RX@ KDYH EHHQ IGHOWLHG
EHRUH WH GHDOFRVHG  7KH EX\ HU FRX@ KDYH UHOHIRWDWIG SUFH  VHEXUHG VHEBIU FROFHVMRQV
LHTXHWMG OQGERUG 7, RUZ DOHG DZ D\ HOMHY

,QWDG WH YHWUIQDUDQ LOKHUMAG D SWDRAFH WDWZ RUNHG TRUWH VHEIU EXWWORW RUWH [ XVXUH
Z IMWRXVWP DNQJ P DNRURKDQIHV



3NDT2 CH

&RQWDFVRUO DAMASY 7KH* &
XQGHHWMP DIMG @ERUDQG P DMUDO
QHHGV GDYIQI HDP WRRP V

LOFRP SOM Z KHQ WH | LLIAMSDWHQW
DULYHG

TKH7ENHZ D
9 HW RXURRWDRRWY WRURXIKO® DQG
FOUl\ GHIYHDEGN VR NHHS \ RXU

WP HIDH DQG EXGIHWQERFW

SMDOY KUHH

+9$& + HDGDFKHV 7UHDW HOALRRP V
Z HH VRR KRARUFR@ EHFDXVH WH
+9%$& O RXWGEGQWDHRXQWRU
HTXLSP HOAKHDWERDG

7TKH7DNHZ. D
&RQILP P HAKDQIFDOA VWP VHDUD \R
SIRWPWSDAHOWFRP |RUADOG
HTXLSP HOWSHURWP DQFH

30MD@) RXU
6SDFH 6KRUDIHV  MROMRQ DOG

WRUDIH DUHDV Z HH RYHUBRRNHG
IRUAQJ ADP SHGZ RIN®Z VDQGP IG
SIRMPWD\ RXWKDQIHV

TKH7ENHZ D

3MQ\ RXUVSDFH | RURXUHOAOHHGY DQG
| XVMUH JURZ W EH RUH FROMKXPUARQ

EHILQV
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9HMUIODY  HTXISP HOWGHDBLY DH RIWQ DP RQJ WH HDUIHVWSURIHWMRQDEY EWRXIKWIOR D
SIRMIPWDQG XQGHUAMIQGDE® VR ( TXLSP HOWGHAMRQV LQI OHQPH QHDUD HYHU WIQ) RRP M HV
SRZ HU®DGV SOP EIQ] GFOWRQV YHOMDMRQ UHTXILHP HOW FDEIQHW LOMIUDMRQ DQG FIQIEDO
ZRINGZ $ JRRG HTXISP HQNGHDBU FDQ DGG WHP HQGRXV YDOH Z KHQ WHU R®! IV FODUD
GHIOHG 0 RAMHTXISP HOAGHDBLY Z DOMR VENH WH BDG Rl WH SIRMPADOG GIEVIM KRZ \ RXU
SIRMPASLRI IHWHV Z IWRXWKDYIQ) WH VNOVHWR GR R

$VWKHIWU ERVWHT XISP HQAGHDBWY VKRXG 1 XQPARQ DV FIIFDCDGYIVRYY DQG VXSSTHY QRWSLRMRW
eDGHY/

7KHUNRE LV VR
o 8 QGHUMEOG\ RXUFIDIFDOYIMRQ DQG VHUYIEH P |

o +HS GHWLP LOH Z KDWHTXISP HOWY UHT XILHG VR RSHUDWA VDI H® DOG H I LEHQW®
o ' IVAXWIXVYH JURZ W VR 1O UIDWAKPAXUH FDQ EH V] HG DSSURSUDWD

([ SOIQ EWDQG GlLIHHQAHV P DIOWQDQRH [P STFDMRQV DQG XSIWDGH SDWY
3URYIGH DFFXUDW WIRKQIEDOLHT XLLHP HOW VR GHMLI QHWY DOG HQILOHHWY/

» KHH SIRMFW EHIIQ WR XQUDYHOLY Z KHQ HTXISP HOWGHDEL DM SWMR P DQDIH WH RYHLD@
SWIRAHW 7KLY Z IGRHDWM D YHY FRRNH FXWIAUDSSURDK R WILQIV

0 RWGHDBLY Z DOWR WA GHHSO LQYROHG DQG WDW QRWDFAGHQWO 7KH DIH FRP P DMMRQ
EDVHG VDBV SIRIHWRQDY 6\ LU LOYROHG KHSV SIRWPMAKHUVDG! UHGXFH IOWBEIMRQ DAXHV
DQG HVXUH WHIUHTXISP HQWY DAFRP P RGDWG  7KDWQYROHP HOWADQ | HHOKHSI XOHDUD RQ EXW
IMFRP HV Z W VWXPMLDOTP IMMRQY RZ QHWY P XWKQGHUABQG %4HFDXVH HTXLSP HOWSHRS®! DLH R
\DBN GUYHQ WHUELIJHVWOZ vV WDWAKH [DIOR FRP P XQEDW Z MK RWHUSURI HWIRQD® VXFK DV
WH GHVIQHURI WH SLIRMPADQG WH FROWDPVRUR! WH SLRWPW

2 QFH D SLRMPWOFXGHV
HTXISP HOABXURKDVHG ILRP P XGMEG! YHQGRW/
.7 WPV RXWLCH WH GHDBUV VFRSH
PXRP P L@ RINOQRVWXSSTHG E\ WH GHDBU
[P DI VSHADW HTXISP HQOWRUWWLG SDUV M VWP V

7KH GHDBLV DELON  DQG LOPHQAYHV VR FRRUGLODWA GLRSV WKDLB® <RX P D WION \ RX KDYH DQ
H SHUAMDWY BRNQJ RXWRU\ RXUSLIRMPWEXWI \ RX DUH QRWSXUFKDMQJ ILRP WHP WH DUH QRW
IX@® LOYROHG
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SORWHU XOQFRP IRWEEGI WKW EHFDXVH HTXISP HOW GHDBAY PDQDIH PDQ. FOHQW
WP XGBQHRX\VO DWOMRQ IV RIWQ [LIRQMBRDGHG (DUWD FROYHMOMRQV DIH WRWRXJIK DQG
UHVSRQUYH 2 OFH VHBPARQV [HHO P RWMD BANHG  RURQFH WH GHDBIUVHOVHY XQPHUWEOW RUSUFH
WKRSSIQ)  IXIGDOFH RIWIQ EHFRP HV ®MW SLRDAWYH 7KLY IVQWSHWRQDO W WH UHDOW Rl D
FRP P MRQ GUYHQ EXVIOHW P RGHO

$ FRP P RQ EUDNGRZ Q , VHH RAFXWY Z KHQ YHWUQDUDQV DARZ WH HTXISP HOWGHDBIUWR FUHDWM
WH LOMWDOD, RXAMMP S® EHDXVH WH P DRUW Rl WH HTXISP HQMY EHQJ SXUKDVHG ILRP \WKDW
GHDBU 2 Q WH VXUDRH WLV | HHY H 1 LAHOW7KH GHDBIUNORZ V WHUSURGXPWV XQGHUABQGY LRRP

DGBAHOAHY DQG FDQ TXIEND JHOHDW D Z RUINDE®! SOQ

7TKHSWREGP DIMHVWH P RP HOAMH VAFRSH RKDQIHV Z KIFEK MD® RWDA D\ V CRHV

P DILOH WKLY VAHQDUR WH HTXISP HOWGHDBUFRP SGMV WH @\ RAWDWXP 1QJ WH DH SIRYIGIQJ
DOP DRRUHTXISP HOWIQFXGIQU 1P DILQI  7KDWD RXWY WHQ KDQGHG RI1 VR WH SLRMPAGHWLI QHU
W GHYHBRS | XOFRQMKXPIRQ GUDZ IQIV ' XUQ) WLV SIRFHW WH YHWUQDUDQ OWU GHAGHY \R
SXURKDWH [P DILQI HTXISP HOWWRP D GULIHHQWYHQGRU SHLKDSV GXH VR SUAQ] WIFKQR®J\  RU

@Y WP VHWEH FROMGHUIMRQV

$VAWKDWSRIOW WH RUILODOGHDBU KDV QR LOFHOWYH DQG RIWIQ QR REQIDARQ VR DQORVIMWA \WH
@ RXWIR UH GRFAMDAKH DUH OR BQIHUSIRYIGIQ) WH [P DILQ) HTXISP HOW1 R ORWV DUH DGGHG

1 R Z DUQQIV DUH DAXHG ) IRP WH GHMI QHUV SHUSHPWYH QRWIQ) KDV FKDQIHG WHHRWIH WH
GHMI QHUSURFHHGV XQGHUWH DWXP SWRQ WDVIH RUILQDAP DILQ) VSHALLFDWRQV VAODSS®

2 Q0 OWU VRP HWP HV Z HH\W RU P ROV [OR GHWVIQ GRHV IWEHFRP H FBDU WDWMKH VHOIPMG
IP DIIQ) MVMP  WHTXILHV GLIHHOWMWRRP  GIP HMRQV WKIHGQ) WHTXWHP HOW  SRZ HU ®DGV
FHOD) KHIKW RUHTXISP HOWFGDIDQAHY 1 RZ WH P DILQ) LRRP P XVAEH UHM] HG RUUHBFDMG
DIIHPAQ) DEBFHQAVSDAHV LRRP V 7KLY P HDQV WH S@QV Z RX@ KDYH VR EH DODGMWWIG FDXVQJ
GHD\ V DOG DGGIMRODOFRVW VR WH SLIRMFWS$ @RI WY FRX@ KDYH EHHQ DYRIGHG Z W FGDU UR®

ERXQGDUHY DQG FHQADT HG FRRUGLODARQ

, ZDV ROFH EWRXIJKWIOR D YHMUQDY SWRMPWZ KHH H DPAD WLV VAHQDUR S@\HG RXW 7KH
HTXISP HOWGHDBU KDG ALHDWG WH LOMDO @\ RXWDQG DWXP HG UHVSRQUELDV IRU DOP DIRU
VWP V 0 IG GHMJIQ WH RZ QHU FKRWH D GlLIHHOW&Y&7 DQG GLIMIOWGIRIWDSK\  YHQGRU DiWU
GVARYHUQI EHWMAUGRQ] WP VHUMEH DOG XSJUDGH RSWRQV

7KH SIREGP " 7KH RUJLODOM\ RXWKDG EHHQ GHMLIQHG DURXQG WH GHDBLV 1P DILQI VSHRV 7KH
QHZ. HTXISP HQWHTXLLHG D @UHUWRRP  DQG DGGIMRQDCBRZ HU % WH WP H WH GIVAUHSDOR Z DV
GMRYHHG  DURKIWIRXDOGUDZ IQIV Z HH DOHDG\  Z HDXQGHEZ D' DOG HQILOHHUQI KDG EHHO
SDUD® FRP SGMWG
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7KH P DIIQJ LRRP KDG VR EH LHRFDWMG Z KIFK SXVKHG LOWR WHDW HQWSDFH 7UHDW HQWURRP V/
KDG VR EH UMM] HG ( ®FWIFDODQG P HKDQIFDOS@QV Z HUH LHYIVHG 7KH AW WHTXILHG LHVXEP WBO
7KH SIRMPARVRYHUM]  Z HH\V DQG LOFPXULHG WIQV Rl WRXVDQGV Rl GRAMWY 1Q LHGHMJIQ DQG VRIW
FRW QRQH RI Z KIFK DGGHG YDOXH VR WH | LODCF@QIE

1 R RQH DAMG QHIWHQWD 1Q | DFWHDRK SDUNV MP S® W HG Z IMIQ WHURZ Q VFRSH  7KH | DIOXUH
Z DVDWXP LQJ WDWD VDBV GUYHQ LR®! Z RX@ QDWLD@ P DQDIH GRZ QUMHDP  FRRUGIODWRQ DRLRW
YHQGRW/

7KLY IV SUIHAVHD Z K\ @\ RXW VKRX@ EH GHYHBRSHG XQGHUWH GILHAMRQ RI D' HVLJQHURUSLRWMIFW
0 DODIHUZ KR LV LQGHSHQGHOWR! VDBV LQFHOWYHY DQG Z K\ DOVARSH FKDQIHV QR P DMAU KRZ

P DOWH VHHP P XWWEH FHOAD® WDANHG DQG FRP P XQUEEDMG ©  IWRXWWDWRYHUAI KW HYHQ
P LORUKLW 1Q YHQGRUVHBIFWRQ FDQ USS®! LR P DNRUGHD) V DQG DYRIGDE®! H SHQVHV

3UHIP LQDU ( TXISP HOABDQ ,QMIDMG Z W' HMIQ
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,Q D P RGHO YHWUODY SWDPAFH ,7 1V QRWD WXSSRUAXOPARQ LY WH FHOADOHUIYRXY i VIMP
P DI SWDPWRH P DQDIHP HOWWRIVE DLH @E DQDO] HY SD\ P HOWM VWP V' SKRQHV UHP LQGHWY/
VHRXUW FDP HDV DQG HYHQ P XME DQG 79V DAGHSHQG RQ D SLRSHUD GHVLI OHG QHVE RWN

9HVIAUQDU. ,7 P XVWEH
s IDWHQRXJIK VR KDQG®! ®UH P DILQ (BN
o UHIDE®! HORXJK VR DYRIG FIQIFDOGRZ QWP H

o VHRXUH HORXJIK VR SIRWIPWFTHOADQG SD\ P HOWGDVD
o \VFDOEGI HORXIK VR JURZ Z IV WH SUDPAEH

7 SOQQQI P XVWEHIIQ GXUQI GHMIQ ORWDIWUFRQWMXPARQ ' DVD GLRSV VHUHUGRFDMRQY LDAN

YHOWDMRQ FRQGXIMBDWZ DV DQG SRZ HUFRQGIMRAQ) DOQHHG VR EH FRRUE.ODWMG EH RWH Z DQY
DUH FRVHG

7ZR DUHDV WDW, WH FRROUWMIQD XQGHHWP DMG DIH P DIQWQDORH VXSSRW DQG
&\ EHOHRXUW

9HAUODU FOOLFVMP SO FDQORWDI I RUS RQJ RXVDIHV $ SLRSHU, 7 SUIRYLGHUVKRX@S RI 1 HU
o DGHIOHG P DIOWQDORH SIRIWDP

o JXDIDOWHG LHVSRQHWP HY

e SURDPWH P RQMRUQ]

o LRXWOHWA \VIMP XSGDWV

o GRPXP HOWIG EDANXS DQG LHVRUH WAVAQ]

IHMUIODY SWDPWEHY P D\ QRWEH +,3$$ FRYHUHG HOWAHY EXVWIKH VADMRUH VHOMMWYH GDV DQG
WDQVRP Z DIH GRHV QRWFDUIH DERXWUHIXOWRY FOWLIETMRQV  &@IFY DUH [QRHDMQI® VU HWG
EHFDXVHWH RIWO OFN HOMUBUVH JUDGH GHHQWHY

2 QH UHRXWIQT DAXH , VHH 1O YHWUODY SLRWMFW IV WH XQGHHWP DARQ RI WH YDOH DQG
FRP S®f W RI DSWRSHU,7 i MP

, EHTHYH WL RIWIQ WMP VILRP WH | DRAKDAP RMEHRS®I VRGD. FROMGHUWHP VHOHY UHDVRQDED®
WK VDY . H VHWKXS KRP H QHVE RNV WRXEGMKRRWGHYIFHY DQG P DQDIH WRIVE DLH GDIO R IW/
HDA VR DWXP H WDAD YHWUIODY  SWDRWFHYV 7 QHHGY DLH MP SO D @UHJ YHMRQ RI WH \VDP H
WIQJ

7TKDWDWXP SVIRQ LV FRW®

0 DQ\ YHWUQDUDQV EHIHYH WH. FDQ 1LIXUH MRXWWHP VHOHY RUGDQ RQ D Z HOP HDQIQ DP 1O
P HP EHUVXAK DVDVSRX\VH MEGY FRXMOQ RUIUHOG Z KR IV JRRG Z W FRP SXWLY $QG VR EH IDIU
WDWDSSLRDAK P D\ Z RINTRUD KRP H RIILFH RUD VP DOMGH EXVIQHW EXWD YHWIUODY  SUDPWEH LV

QRVIMH \VDP H
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© KHQ VRP HWIQI JRHV Z LRQJ 1O D FIDE WY QRAMMALOFROYHQIHOWIMGMKXSW SDAHQAFDUH AR |
ZRINGZ [P DILQJ SD\P HQV DQG FTHOMRP P XQFDMRQ 7KH OMAIQ) D FOQEDQ VKRX@ EH
GRIQI LV WRXEGMRRWOI QHVE RN | DIOXUHV Z KLB! SDAWHOW DUH RQ WH VIE®! DOG Wl | DUH Z DIMQY
IRUMMMP V VR FRP H EDAN RQIH ( YHQ IRU SIRIHWMRQDY ZKR XQGHUMBQG ,7 IWFDQ EH

TUKVADWO) WP H FRQVXP LQJ DQG P HOWEED H KDXVMOJ

, ROPH UH HULHG WUHH YHWAUODWY H SHUHQAHG ,7 FRP SDOIHV VR D GRPRUZ KR Z DV EXICHQI D QHZ
SWDAWEH ( DFK SLRSRVDOFDP H 1Q DIRXQG FRYHUQI FRP SXWLY VHUHY/ QHVE RINQJ
VSHDNHWY FDP HUDV VHEXUW \A P V' DQG | XGFIOLE [OWA LDARQ

6KRU® DWLZ DG WH GRRARUFD@IG P H W H SOIQ WDWD FRP SDQ\ LHHUHG E\ KLY FRXMQ Z KR
ZRUNHG Q7 KDG SWIRYIGHG D TXRW Rl RQO® +HDWHG P HWR KHS KIP XQGHUAMIQG Z K\
WHH Z DV VXK D OUWH SURH Gl HHQAH

, VRG KIP KROHVUD WDW GIGOWNORZ WH RWHUFRP SDQ\ EXW Z DV FRQI LGHOWKMDADWKDASUFH
SRION N FRP SROHQW ZHH Q@HO PDMMQI ZKHMHU WHGXQEDOR  SWRSHU QHERWN
VHIP HQMRQ EDANXS VWP V A\ EHUHEXUW P HDVXUHV RUFEQIE JUDGH KDUGZ DUH

, WG KIP VDWW KH XQGHUAMRRG WH UMN DQG Z DV FRP IRURE®! Z IW IWWHQ IWZ DV KLY GHAMRQ WR
P DNH

8 QRUXQDWAO WHUWMNP DWAIDd HG

0 IGZ D\ WRXIK FROMKPARQ WH ,7 FRP SDQ. GMDSSHDUHG 3KRQH FD@ Z HOWKQDQVZ HUHG DQG
HP DY ZHH ORWEHQ! WHWUDHG 7KH FDE@Y KDG EHHO WRXIKHG 1O EXW WP LODARQ
FROUXIDARQ WAMAQD DOG A VMP  VHWS Z HUH QHYHU FRP SOMWG  $WILUAWY WH GRARU Z DVQW
RYHUO® FROFH.OHG EHFDXVH KH KDG RQO SDIG VR WDWARP SDQ\ DAMKDASRIOW + RZ HYHU

WDWARQ LGHORH GLGOWDWW

$V RSHOLQI DSSIRDFKHG KH FRQWIPWG WH RWILQDO7 1P V, KDG LHHUHG 7Z R IHXVHG R HYHQ
DWHW WH SURVMPWH SOIQIQ) WDWKH FRX@ ORWZ DUDOW RUWRXEBGMKRRWDQRWHUFRP SDQ\ V
XQLQMKHG Z RN DQG Z RX@ QHHG VR WBUMURP VAIDWK  7KH WILG DJUHHG VR WHS 1Q EXWQRZ
SUFHG WH SURMPADW I QUIFDOUMD KL KHUWDO WHURWILODCBLRSRVDO

: KHQWH GRARUFD@IG P HDIDIQ KH Z DV XQGHUAMIQGDE® | UMADWIG  9aXViiMH BMRQ Z DVFBRDU

7KH RUWIQDO,7 TXRWV ZHHOWH SHOMYH WH ZHH FRP SBMW 7KH  IOFOGHG SOQQIQ
DAFRXQEEIDN GRFXP HOBMRQ VHRXUW WMWY DQG ®QJ WP \XSSRUV 7KH &Z HU QXP EHU

GIGQWWDYHP RGH  IMGH HUILHG FRWWIQRHDVHG UMN DOG HIP LQDWG DFFRXQUIELDN

,Q D SLDPAFH ,7 LV QRWDQ DFFHWWRU WLV LOI LDWAKPWUH $ QG LOH DMK LV QRWMIKH
S@FH VR JDP EG
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,Q WH FRP P HIADOFRQWAKPARQ Z RUG WH * HOHIDOZROWDRRUV LR®! LV DRXD® YHY FGDUDQG
YHUY Z HOGHILOHG 7KH* HOH DOSRQADRRUEXIGEY Z KDWY GLDZ Q DQG GAVAUEHG RQ SDSHU

TKDMFOUW KRZ HYHU RIWIQ JHW GIMRUMG 1Q YHMUQDY SLRWMAV P RAARI WH WP H HVSHAD®
WEUXS GUYHQ UHP RGHY Z KHIH RZ OHW/ XQGHUMBQGDE® GDQ RQ H SHUHOFH DV D SWR[\ IRU
GDGHUKIS <HV D FROADARUY H SHUHOFH P DMAY 9XWKRZ W P DMAY IV |UHTXHOWD
P VXQGHUARRG

$0Q H SHUHORHG YHWUODU  * HOHWDO&ROADARU EUQIV YDOXH EHFDXVH WH  XQGHUAMIQG KRZ
YHWUQDY VSDAHV IXQPMRQ 7KH NORZ WH GLLIHHQPH EHVE HHQ D WHDW HOWIRRP  DQG D VXU HY
VXIW 7KH XOQGHUABQG NHQQHOH KDXWWILHTXILHP HOW  Z HWDUHDV  GXWDE®! ILQMVKHY P DILQ]
FROMDION DQG KRZ YHMUODY RSHIDARQV GLIHU ILRP WEQEDLG RIIIEH EXIG RXW  7KDW
H SHUHQRH DEBZ VWHP \R

o IOMBUHAGLDZ LQIVP RUHHI IFHOW®

o  DOWASDWM FRRUGLODMRQ MXHV EHVE HHQ WDGHV

e  SUFHSWRMPWP RUH DFFXUDWO Z KHQ GLDZ LQJVDIH FRP SGW

o VXIIHVAFRVAHI | HRAYH DOMUODWYHY DIWIUVARSH LV GH LOHG B\ HYDOXDWQJ WH GLDZ LQIV

- KDWWDWH SHUHQPH GRHV ORWP HDQ LY WDWWH FROADPRU VKRX@ GHMIQ WH SURMPW GHILOH
WH VFRSH RU EH VHBPMG EDVHG RQ FROFHSWDOM@\ RXW SUHIP QDU |GRU SOQV WWVWILW RU
SUHIP LODY QXP EHW/

8 QRUXQDMO P DO SHRS®! 1O WH LOGX\WW RYHUH WIOG WH P HDQIQD Rl H SHUHORHG * & DQG
JLYH FROAWDRRVY | DUP RUH SRZ HUDQG HP SKDVYWDQ WHIULR®! LV P HDOWR FDLLY

2QH R WH P RWFRP P RQ DQG FRWM® P MENHY YHWUQDUDQV P DNH IV EHIHYIQI WDWDQ
H SHUHQAHG * HOHUDORRQADRRUFDQ DFFXUDWI® SUFH D SURMIPAZ IWRXWD | X@VHWRI DUFKIWIRXLDO
DOG 0(3 P HKDQFDO HBRMEDO SOP EIQ) HUIQHHIQ) GUIZIQIV W IV D GDQIHIRXV
P MROFHSURQ VR WION D FROADRRU FDQ DFFXUDW® SUFH RXWIKH SURMIPAZ IMRXWD | XOVHARI
FROVAKPRQ GRFXP HOW RUGLLZ LQIV

D IMKRXWFRQWAKPMRQ GRFXP HQW  Z KDAVFRQWDRRY/ SLRVIGH DIH EXGIHEY  IXHWHY QRWELGY

7KHVH OXP EHW DUH IOKHHOW XQUHIDE®! LOFRP SGMA DQG RIWIQ P MBDGIQU 6R ZK\ CR
FROADARLY DI UHHVR SUEH SLRWPN Z IWRXWELDZ LQIV!

7KHDQVZ HUWVMP SG VR Z1QWH NRE

SROWUXPARQ SUFLQJ LV QRWIDQILE® : KHQ VFRSH LV XQGH LOHG WHUH DUH GR] HQV \VRP HWP HV
KXQGUHGVR! YDUDE®N GIVRSHQ VR IOMESUIHVIMRO &ROADPRY NORZ WIDWZ KHQ RZ QHWY FRP SDUH
QXP EHY WH WQG VR | RFXVRQ WH &Z HWMBUFH $QG FROADRRLY DOR NORZ WDW

o IXQ@GDZ LQIVZ LOHYHQMD® EH LHTXILHG

o HUIOHHUQI Z MOHYMZE® LORHDVH VFRSH

s SUAQI FDQEH DGMWWMG OWIUDQG MVMILHG
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Q RHU ZRWGV D BZ SWHIP IODU QXP EHU IV RWQ D WDWIIF SORHKRGHU QRWD UHDO
FRP P VP HOVWE\ WH &ROWDRRU &RQYHUHD Z KHOQ\ RX WJQ WHUFRQWDPADWKDARZ HUQXP EHU
\RX DIH FRP P IM/G VR WHP GRIQ] WH Z RWIN HYHQ LI WH QXP EHU FKDQIHV GXH VR WH 11ODO
FROVAXPURQ GUDZ LIV

$ VP SGIDCDERIN R WIVIVZ KHQ EX\ LQJ D FDUZ MRXVWSHRY

7KION Rl FROWAKPARQ SUAQI WH\VDP HZ D\ \RXG WION Rl EX\ LQJ D FDU 1L WH FDUGIG QRWH, MWV
DQG \ RX Z HH EXIGQ) ILIRP VADWK ,Q RIKHUZ RUGV \ RX DUH QRWVHBPWQ) D FDUDQG DWQJ [RU
W SUFH <RX DIHMP S® EXIEGIQ) DFDUILRP VADWEK

P DIIOH Z DO LOWR D GHDBIUKLS DQG VDA QY
, ZDONDQ689  $QG WH RQD FUMUD\ RX JLYH LV WDWMKKRX@ EH EOFN

7KDWVGHMAUSMRQ FRX@ LHSURMHQWDQ WU IWRP D EDMF P RGHOW D Xy
SHURWP DQAH YHKIFB! : K\ Z RX@ WH VDONSHIRQ SUFH \ RX WH RSVRQ I WH NQHZ
\RX Z HHFRP SDUQJ SUFHVZ IW RHY' 7KH Z RX@GQW

7KH Z RX@ DORKRU\ RX VR WH &Z FVASRWIE®! QXP EHU JHW RX HP RARQDAD LOYHVMG DQG WHQ
WBUNDGGIQI RSWRQV

e HQUIHMH

o HQUIIOHWSH

s KRUMSRZ HU

o GUYHWDIQ

o ZKHHY

o IOMURUSDANDIHV

o H WURUSDANDIHV

o« HF

% WHWP H\ RX ILODOQ HWH GHVILY WH SUFH KDV FKDQIHG GUDP DWFD@ EXWORZ \ RX UH DQHDG
FRP P MWHG VR WH VDBV IX\ DG WH SUFH RI WH FDU\ RX Z DOWDQG GHMI QHG LV Z KDWY

SROMKPARQ ZRUW WH VDP H ZD. 7KH GLIHHQFH IV WDWP DO\ RZ QHY GROWUDQ H LY
KDSSHAQ

,OWDG R KIUQI DQ DUFKIMWRADQG HQJLOHHUVR GHI LOH WH SLRMIPWP DO\ YHWALQDUDQV
KILH D FROWDRRUI LAV
DAFHSWSUHIP LQDY EXGIHVB QXP EHYY DV DRXDO ELGV
HP RWRQD@ FRP P IWR \WH FROADRRU
WHQ SURFHHG VR GHMI QIQJ WH SURMIFW

7KW IV D EDANZ DBV SIRAHW  $WWLY SRIQW WH FRQADRRU IV HITHRRHDO GRNHG 1Q DQG WKH
FRP SHWARQ IV JRQH
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, RQAH LHAHYHG D FDOIWRP D YHWIUIQDUDQ Z KR Z DV FRP SDUCQ] V¥ R * HOHUDOSRQWORRY/ IRUD
QHZ SIRMPW6KH SURXGO WRG P H \KH KDG DQHDG\ FR@GPMG ELGV DQG Z DV DI WZ DUG WH

P RUHH SHOWYH FROADRRUEHDX\H [Q KHUZ RUGY  WHUGHWI QV GBRRN EHWAU
7KDWADVIP HQADMRQH VRRTS P H HYHU VIKLQU

. H SOIQHG R KHUYHY FDUH X@ WDW

o FROADRRY/GR QRWGHVIQ SLIRMPW WH IREBZ GHMJIQWR EXI@

o WHOQXP EHW\KHKDG Z HH QRVELGY EXVEXGI Y QXP EHY EDVHG RQ H SHUHQRH

o DQGWKHZDVFRP SDUQJ LOFRP SGM LQIRUP DARQ DOG P DNQJ GHAMRQV EDVHG RQ LOFRP SGMW
DQG P MBDGQU LQIRWP DARQ

SWIDAWWKH GGQWINH ZKDW, ZDV VD IQJ 6KH WRXIKW, ZDV W 1QJ VR VHOKHU \VRP HMIQJ RU
XQGHP LOHWH SUIRFHW \KH KDG DOHDG\ WRIUMG

6R IQWMDG Rl DUXIQ) , DVNHG KHUVR VWKRZ P HH DP SV Rl YHMUQDY FOOIE GHMIQV \KH O\HG
ILRP D\DP SBIQMRI  SURMPWWDW \KRZ HG KHU 6KH VHBIPWG RQH

, WHQ SURSRVHG DMP S®IH HUFAVH

| VW DWXP H WLV H DPWGHMIQ LV \RXU QHZ FOIQIF / HAW VBNH WH 1X@ FRP SGW VHWRI WH
GUZ LQIV | RUWLY SURWIPADQG DWN ERW FROWDRRU/ VR ELG WDV IL WLV IV Z KDA RX DUH JRIQI R
EXIES 1Q\ RXUVSDFH

6KH Z DV KHMWRQWENHSWHDO 0 D\ EH HYHQ D QMBI GHIHMYH  9<VWWKH HYHQUD@® DIWHHG SHKDSV
VR SWIRYHP HZ LRQJ

» KHQ WH EIGV FDP H EDAN WH GLITHUHOAH EHVE HHQ WH VE R FROWDRRUY Z DV BIW WDQ
$SVWKDAP RP HOWHYHU WIQJ FIFNHG |RUKHU

, H SOIQHG WDWERW FROQADRRY ZHH FDSDEG®! Rl EXKGHQ) WH VDP H GAMJQ W WH \VDP H
WEQGDUG Z WIQ DMP DUSUFH UDQIH

1RZ \WH GHAMRO FRX@ EH P DGH RQ Z KDWDRXD@® P DWMLY | RUKHU
TXDOW Rl Z RINP DOWKLS
VAKHGX®! UHIDELON
WP 1QJ Rl WH SURMIPAIQ LHDMRQ VR FROWDRRUV
VXEFROADPRUUHDARQVKISV
UHSXVIMRQ
FRP P XQIFDWRQ WO
WXV

1 RWP DILOHG GHMIQ DELON 1 RWP IMBDGIQ) SUHIP LODY QXP EHWY

7KDWYHAUIQDUDQ OWUWRG P H WZ DV RQH Rl WH P RMWH H RSHQIQJ P RP HOW RI WH HOWH
SWIRAHW
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6R Z KDAV WH FRUHRWZ DL WR XVH D * &" $ * HOHDOSRQWDRRUY YDOH VP O IP [ HG Z KHQ WH

SIRMIPALY IX@® GHWLIQHG WH VFRSH LV FBDUD GHIQHG HQILOHHUQD IV FRRUEIODWG DQG ELGV DWH
DSS®N VR DSSGV

$VIKLY SRIOWDQ H SHUHQRHG YHWIUODY * & Z L&D SUFH WH Z RUN DFFXUDW® DQG DFFRUWGEIQT VR WH
GHMJQ VSHALLIEDWRQY LGHOWN LOH I IAHQAHY RUDP ELIXIMAV 1Q WH GLDZ LQIV DQG QRWA VIR FOUI\
WHP  VXJIHWW FRWH IHPRYH DOMUODAYHY P DODIH  WDGHV VXEFROADRRW HIHPRMHD  DQG
H HEXW WH SURMPADY GEMI QHG 7KLY LIV WHUVWHQIW 7KLY LV WHUDQH

6HOPWMY D FROADRRU EHRWH GHIQQI WH SIRMFWGRHVQWADYH WP H RU P RQH WILHP RYHV
GYHDIH 1IQORHDWY UMN DQG D@ RWDEZ DV GDGV W EXGIHWVXLBUMHY OWU WL FBDUWD D
EDAZ DUBVZ Dy Rl GRIQI WIQIV

,Q YHWUIQDU FROMKPARQ WH JRDAY QRWR 11QG D FROAMDRARUZ KR FDQ LI XUH MRXW 7KH JRDQAY
VR GHILOH WH SLIRMPAFEDULD  WHQ KILH WH FROAWDRRUEHWAXIWG VR EXI@ W

([ SHUHQPH P DMAY 9%8MRQO Z KHQ MY DSSTHG DAWKH WIKVWAP H 1Q WH UIKWR®! DOG XQGHUWH

WKW VWKRAXIH 6R EHRWH VHBFWQ) DQG FRPP WMQI VR D FROWDRRU KUH D SWRSHU
GHMJ QHU DUFKIMWRPVIR GH LOH WH SURMPWNQ GHVIRLO

' HMIQHG %
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) RU LHDVRQV WDWDWH KDUWG VR H SOIQ EXWHDM VR REVHYH P DQ\ SHRS®! 1O WH YHWUODU

LOGXVIWL KDYH GDUDHG VR GRZ QS@\ WH YDOH Rl GUDZ IQIV 7KH WHDAGHMIQ GRFXP HQW DV D
EXUHDXFUDME LHT XLUHP HOWVRP HWILQU QHHGHG RQO | RUWH FRXQW RUSHUP IMSLRAHW $V D UHVX@V
WH UMVMASD LQJ IRUJRRG GUDZ LQIV DWXP 1QJ WH. DGG QMBI YDXH EH RQG JHMQI DWEP S R

DSSLRYDO1 RILQ] FRX@ EH I XUMHUILRP  WH WKW

,Q UHDONV WH GUDZ LQIV DUH WH MQI®! P RWAMP SRUBQAWFRP SROHOWRI \ RXU HOWH SLRMIFW 7KH,
DUH QRWSDSHZ RIN 7KH DUH QRAGHFRUDAWRQ 7KH DUH WH LOWXPARQV WDWGHMLP LQH Z KDAJHW
EXLOVKRZ MIHWEXIOVKRZ P XAK MFRVW DOG Z KR LV UHVGROME®! Z KHQ VRP HWIQT JRHV Z LRQJ

7KH P RP HOM RX XQGHUQYHMALQ GLDZ LQIV \ RX XQNQRZ LQI® KDOG I XTFROAROR WH FROADRRU
W LOMSUHWRSH GHIQH P DMUDY P DNH DAWXP SWRQV DQG SUFH WH Z RUIN KRZ HYHUWH WHH
W $QG ROFH FROWAKPURQ EHILQV MY WH GUDZ LIV QRWARQYHIDARQY HP DY RU LOMOARQV
WDWHYHY RQH UH HY/ EDFINWR

J WHH VD GVSXW DGHD  RUD FRWIRYHUXQ W(H [ LUAMT XHVWRQ LV DE D VWH\VDP H

: KDAGRWHGUDZ lQIVMDL" 6R Z K\ GRHVGHWICP DMAJ $QG Z KDW' WDZ 1IQIV DRMDD@ P HDQ'

© KHQ Z H VBO! DERXW GUZ LQIV RU FROVAKPARQ GRFXP HOW P DQ\ YHWAUQDUDQV WION Rl D
MQI®! I BRUSOQ ,QIDPWLRXIK® Rl WH YHWUIQDUDQVZ KR FRP HVR P HVD, VRP HWIQJ O\H

: HDOHDG\ KDYH GUDZ IQIV &DQ\ RX SUFH WH FROMKPARY'
. KDWIMH XVXD@ KDOG P HLYDIGRUSOQ $ IERRUSDQ LV QRAD VR FROMAKPWRQ GRFXP HOW

$ IRRUSOQ WKRZV ZKHH WRRP VDIH QRWKRZ WH EXLGIQI IV FROWMKPAMG ,\WFDQORWEH SUFRHG
DAEXUIDWMO  DQG MADQQRWEH EXIOV WRXWP DVMYH LOWASUHVIMRQ

$ FRP SGMW VAVRI DUFKIWIPXUDADOG HQULOHHUQ) GUDZ LQIV IOFXGHY
o ' HVBLGIG DUKIWRXIDCS@QV Z DONSHY DWHP EQHV HONDMRQY VHRARQY
¢ SHOPWMG FHOY SOQVDOG WKWQI O\ RXW

o QUXOMRQ DQG VRXOG DAMOXDARQ GV

o (JHWSDQDQG GHVDIHW

o SFRHWELON SOQ

¢ ' RRUIWP H DQG KDUGZ DUH VFKHGX®BNV

o ) IOMK VAKHGXBN |GRUQ) Z DAOMKHV P L@ RIN HW

¢ 0 HKDQEDO+9$& GUZIQIV

o ( GPWEDOGLZ LQIV

e 30P EIQ GUIZ IQIV

o (TXISP HONFRRUGLODARQ

o (QIQHHUQI FDBXOMRQV DOG VSHALIEDWRQV
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7KHVH GRFXP HONV WD FROADRRY H DA® KRZ WR EXIG WH VSDFH GDYIQJ BW RRP  IRU
DWXP SMRQ LOMBUHVIMRQ DG FRWP DQISXOMRQ

7KH P RIH GHVILBIG WH GUDZ IQIV WH P RUH SUHGIRWE®! DQG WSIED@ P RUIH FRWH I HPWYH WH
FROVAKPARQ EHFRP HV

<HV GHVEIBIG GLDZ IQIV FRWVP RUH XSIURQW %VWMWH \DYIQIV WH. FUHDW GXUQI FROWMXPARQ

GZDU WH DGGMRQDOGHMIQ I1HH $WN \ RXUHD WLV VP S® TXHWMRQ : RX@ \RX WDWHU SD\
IRUWRIRXIK FRRUBLODWG GLDZ LQIV DQG HOG XS Z W D FROVAXPARQ FRWRU
IRULQFRP SGMW GLDZ LQJV DQG HQG XS Z W D FROVAKPARQ FRWY

0 RWASHRS®! KHVVWW DWKH GHMJQ | HH EHFDXVH WARP HV TIDMW &RQVAKPARQ FRP HY WU 7KDW
WP Q) IBMRQ GGV RZ QHYW W JDP E®! Z IW WH OU HWWIRH MAP - Rl WH HOWH SLRMPWWH EXLG
WHD Z IWRXWHDA LQJ W7KLY KDSSHQV EHFDXVH SHRS®I GRQWNQRZ Z KDWKH CRQWNQRZ

$ORWHUFRP P RQ P MENH LV KIUQI D GHAMIQHUZ KR |RFXVHY RQD RQ DHWKHWEY DQG EDME | &2
7KHWH GHMIQHY RIWQ SURGXFH EHDXWXO®MA RXW DQG LHQGHUQIV DQG FRQIIGHMWD VD 7KLV
GUDZ 1QJ KDV HYHU WIQJ H FHSWMY QRWRUSHP W

7KDWABMP HOWKRX@ WDIVH [P P HGIDWA FRQFHLD $ GLDZ LIQJ WDWY QRWRUSHP IW 1V DQRWHU
ZD R \D\ QU

o IOV DUFKIMWRXUDOGHLEY UHT XILHG

o IMOAWHQULOHHUQ) FRRUEODARQ DQG GHVIBLEY LHT XILHG

o  IWBDYHY FUMFDOGHAMRQV XQUAVROHG

o IOV DFFRXQWELDN DQG UVSROVELONV

o DA YDOXH HQILOHHUQ]

,Q SWIDPMRH WY FDQ EH Z RUMH WDQ KDYIQJ QR GUDZ LQJV DWD@EHDXVH QRZ \RX YH SDIG IRU
GHMJIQ EXW RX VMIIGRQWKDYH GRAXP HOW WDAFRQADRRLY FDQ SUFH DFFXUDMD RUEXIES [LRP
2 QFHDIDIO \ RX DUH IHOLQ) RQ WH FROADRRUWR | @O WH JDSV

, RQFH IHRFHYHG D FD@ILRP D YHWIUQDUDQ 1O ) ®RUGD Z KR Z DV H WHP HY FROFHUOHG DERXWKHU
SURMIPW 6KH KDG KILHG D GHMJIOHUZ KR SLRGXAHG D YWXD@ DIMDRRYH SOQ Z IMK D FBDQ @\ RXW
DQG VAWRQU DHWHWE DSSHDOYDVHG RQ WRVH GUDZ LQIV VKH VRIFWG EIGVILRP | RXURRQUDFVRY/

( YHY ELG FDP HEDAN Z HORYHUKHUEXGIHW

1 DXMD® WKHDWXP HG WH SIRMFW. DV QR RQJHUIHDME®!

: KHQ, WHYIHZ HG WH GUDZ LQIV WH DXH EHFDP H IP P HGIDWI® FODU 7KH GHMIQ MWHD Z DV QRW
EDG EXWWH GUIZIQIV GG QRWH SOIQ KRZ VR EXIB ZKDWZDV WKRZQ 7KHH ZHH R
DURKIWRMUDOGHILY QR Z DODWHP EGHV OR FHORDI FRRUGIODVMRY DQG QR P HAKDQIFDO HBIPMFDO

RUSA&P ELQJ HQILOHHIC
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(DFK FROADRRU KDG EHHQ IRUFHG WR JXHW $QG ZKHQ FROADRRLYY JXHW WH  SURWIFW
WHP VHOHVE\ SUAQI FROHUDWHD RIWQ H SHOWLYHO

, HSOIQHG W KHU WDWWH FROADARY ZHH QRWRYHUIKDUILQJ DQG WH SIRMRVZ DV QRW
LOKHHOWD VR H SHOMYH W/ MP S®I WH GDZ 1QIV ZHH IORRP SGW 7KH VROWRQ Z DV YDOH

HQILOHHUQ) QRWAXWIQJ VFRSH EAGO EXWARP SGMOQJ WH GUDZ LIV SLRSHUWD

6KH KIWHG D TXDXIHG KHDOMFDUH GHVIQHUWR LMK WH DUFKIWIRLDOGRIXP HQMRQ DQG | X@®
FRRUGIODW WH 0 (3 HQIIOHHUQ) 2 OFH WDWZ RN Z DV FRP SGMWG \VKH UHELG WH SURMPW 7KH
UHVX @V + HUFRQUAKPARQ FRWGLRSSHG E\ P RUHWDQ

6KH XGP DMO FKRWH WR JR ZIW D GLIHHQWFRQAMRRU QRWEHDXWH WH RWIQDORQHY Z HH

GMVKRHW EXWEHADXVH WKMAKDG DOHDG. HRGHG ,Q UHDOV  WH FRQWDRRLY KDG MP SO® SUFHG

XOAHWIQW 1 DQVWIQJ WH UHDABRW RARXULHG HDUTHU

¢ \KHRYHSDG | RUGDZ 1QJVWDWARXTGQWEH EXIOVURP

e WKH BWIRXU P RQKY ZDWQ IRU GHMJQ ZRWN WDWKDG W EH WHGRQH EHFDXWH IWZ DV
LOFRP SOMA

$ WARQI YHWILIODU DUFKIWPARUGHWLI QHUGRHV I DUP RUHWDQ P DNH D VSDFH @RNJRRG 7KH,
o WDQVDW FIDFDOYMRQ LOWR EXLGDE®! UHDON

o FRRUGQDWM DOHQIIOHHUIQ] GVASEHY

o  DOWASDW FROWAKPUARQ FRAP STFDMRQV HDLD

o HIP LODW DP ELIXIW EHRWH EIGGQ]

o  SIRWPWMHRZ OHUILRP \VFRSH FUHHS DQG SUAQJ JDP HY

* RRG GUIZ LQJV GROWMWKHS \ RX EXIG WH SURWPM RX ,Q YHWIUODU FROWAXPARQ GHWIQ LV
QRWGHRIDARY WY VADMI\  UMN P DODIHP HQWDOG FRWFRQWRORQ SDSHU || \ RX FRQWROWH
GUDZ LQIV \ RX FRQWROMH SLRMPW

5HP HP EHUWDWDWMW FRUH WH GUDZ LQJV DUH WH IRXQGDMRQ Rl Z KDW RX DUH DERXWAR EXIGS
;. IMRXWSLRSHU FRRUBODWMG FROVAKPURQ GRFXP HOW \ RX DLH QRWH HIXWQJ D S@Q \ RX DWH
MVMP SIRYMQJ 9XIEHQ) D YHWUQDUY SWDPWEH Z IMRXWGHBLBIG GLDZ LQIV IV QR GLLIHHOMMDQ
VENQJ D GQI WIS Z IMRXWNORZ LQJ \ RXUGHVAODMRQ

<RX P D\ WBUAP RYIQJ \RX P D\ VSHQG P ROH DRQI WHZ D\ DQG\RX P Di HYHQ | HHOSURGXPWYH

EXW RX KDYH QR FBDUURDGP DS QR WHIDE®I Z D\ VR P HDVXWH SIRIIHW DQG QR FHURION WDW
\RX@DUIYH Z KHH \RX IOMOGHG ,Q FROVMAKPURQ WDWORN R SOQAQI GRHVQWMWDX\H
LOFRQYHQIHQPH IWFUHDWAV FRQIXMRQ FRWIRYHULXQV GHD\ V' DQG | QI HU SRIOQWQ]

7KH GUDZ LQIV DUH WH URDGP DS WDAWDQI QV HYHY SURIHWMRQDOQYROHG LOFOXGLQ) WH FROWDRRU

HQILOHHU LOVSHRRU DQG YHQGRUDURXQG D MQI®! DIHHG XSRQ YIMRQ RI Z KDALY EHQI EXIONDQG
KRZ MY VXSSRVHG R EH EXIOV
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7KLV IVWH P DMQI SIHAH WDWMUDV FKDRY LR FROARO, | WHUHV RQH KILH WDVWHSDUDWAV VP RRW
RSHQLQIVIURP H SHOVYH GHOA V MW/ WH 3URVIPA0 DQDIHU 30 2 Z QHUV 5 HSUHVHOWMYH 7KLV 1V
WH R®I P RWMVRZ QHY GRQWEXGIHWIRUWHQ @WU SD\ IRUDQ ZD\ 1Q GHD\V FKDQIH RUEHWY
P MWHG GHVILY DQG GHAMRQ | DA XH

$ YHALODU WIDUAXS LV QRARKMAD FROWUKXPVIRQ SLRMIFW, WD P XQUM WP @XQFK
o UHDCHWEMM QHIRWDMRQ

e GMJQ DQG HLCHAUCQ]

o SHP M DOG OQGERLE DSSIRYDY

e FROAMDPRUEIGGIQ] DQG EXIGS

o HTXISP HOWSLRFXUHP HOADQG FRRUGIODARQ
e 7 ®Z YROWIH VHFIXUW SKRQHV

P L@ RWINIDEUFDMRQ

e GRGHUGDZ FROARY

o \WHIILQU SOQVDQG RSHAQI WP HIDH

e P DINHMQI OXORK FDGHOAH

(YHU YHOGRUKDV WHURZ Q VFRSH ( YHU YHQGRUKDV WHURZ Q LOFHOAHY $QG HYHU YHOGRU
DWXP HVY VRP HRQH HOH LV FRRUGEIODAQ] WH IQ ERVEHHQ 7KRWH 1Q EHVE HHQ ] RQHV DWH Z KHH
SIRMPWE®BZ XS 7KDW Z KDAWH 30 RZQV 5HP HP EHURQH WIQJ LI \ RX GR QRWKDYHD 30 IRU
\ RXUSLRMPWWKHQ\ RX DUH DPAQJ DVVKH30 Rl VKH SURMFW

$ 30 LV QRWD FRQVXGEQWS FROVXOEQMP SO JLYHV DGYIFH Z IWRXWDQ DFFRXQWEIDN $ 30
KRZ HYHU WKQV WH RSHIDWRQ 7KLY IV QRW RXU SIDPAWEH P DODIHU $ SUDPWFH P DQDIHULKQV\ RXU

FOQIF RSHIDWRQV DIWMURSHQIQ) $ 30 XQVWH FRP S®f EXLE DOG MXQK EH RUIH RSHQLQJ

$ 30 LV QRM RXUFRQADPRU 7KH FROADRRU EXIGV ZKDW GLDZQ $ 30 P DNHV VXUH Z KDW/
GUDZ Q IV FRUHPWEXI@GDE®! FRRUBIODWG DQG DI QHG VR EXGIHADQG WP HIQH EH RUH MIHW EXLOV
Z RQ

3LERWDQG $1U7WDI I IF SRQARCDQD®I\ IV WH HDMHVAZ Di VR XQGHUAMBOG WH FRUHPAWMARSH Rl WH
30 <RX FDQKDYHWH EHVAH SHIWLQ WH Z RUTS DQG VAIDIAL QRERG\ LV FRQWRED] WH DLUVSDFH

3IRW DH KLIK® WDIQHG DOQG NQRZ KRZ W 10 7KH FDQ OQG Q EDG Z HDWHU DQG WH  FDQ
QDYUDW FRP SB[ MIVIMP V  9%XWZ IMRXWDIU WDIILE FRQWRO Z IWRXWVRP HRQH VHT XHOAQJ
P RYHP HOWSUHYHOWQI FRQIIFW P DODIIQI SURUMHY DOG FRRUBLODWR] WH VKDUHG HQYLLRQP HOW
GMVDWMUEHRP HV P RIH NHY  7KDWY H DPAD Z KDWKDSSHQV 1O D YHWUQDY EXIAB Z KHQ WHH LV
QR30 ,| WHHIVOR30 WHUHLVQR $LU7WDIIE &ROARO
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<RXUDURKIWRNGHLI QY
<RXU* & EXICQBV
<RXUHTXISP HOAGH-DBUNSHALLHVHTXISP HQW
<RXU, 7 YHQGRUWXQV FDE®V
<RXUDGQERLE KDV KBV
<RXUGBIQGHUKDVGDZ LHTXILHP HQV
<RXURW KDVSH.P I R FBV

7KH UH D@ SIBW 101Q] WHURZ Q DLADIW7KH 30 LV DIUWDI | LF FRQWRO FRRUGLODWOT WH VKDUHG
DIVSDAH VHTXHOAQ! GHAMRQV SIHYHOMY FRRQV DQG NHHSIQ) HYHU RQH RQ VAKHGX®! R
OQG VDI HO RQRSHAQI GD\

J \RX GROWINH WH $LU 7D IF &RQWRODQD®RI\ DQG Z DQVWWRP HWIQJ Gl HIHQW GV BRRN DWKH
&RQGXPRUDQD®RI\ $ M P SKRQ' FDQ EH IX@R! Z RUB FOW P XMEDQV ( DK RQH NQRZ V WHU
LOVAKP HOW( DFK ROH LY EUG@DOQW

YXWZ IMRXWD FRQGXARU WP 1) GUIW 9RAXP H FDWVKHV  ( QMHYV RYHUDS 7KH SHURWP DORH
EHRP HVFKDRV

7TKDW WH ME R WH 30 FRQGXPWQJ H SHW ZKR DH IQGYIGXDD WG EXWHRGPAHOD
XQD@ QHG Z IMRXWBDGHUKIS

$Q([SHWBO 2 ZQHWSHS Z 1@

e 7UDOVIW \ RXU EXMOHW JRDY IQR VFRSH EXGIHW DQG WP HIDH WDWYHQGRWY FDQ DRMDO®
H HEXWM

o YXI D GHAMRQ VHTXHQFH VR \ RX GRQWP DNH H SHOVYH FKRIFHV RXWRI RUGHU HJ - 11QDa3 LQU
GOV DIVWMUMDE FROWADIOW DUH GIMARYHUIHG

e 5XQYDXHHUIOHHUQI EHRWHEIGY QRADIWIUFRKDQIH RUGHY

o &UDWM DSSGIV R DSSGBV ELG SDRNDIHY VR FROADRRLY FDQ EH FRP SDUHG | DLD

o &RRUWGIODM GHMIQ  HQIIOHHUQI VR WH GUDZ IQIV DRWD® P DWK UHDOW 0 (3 FRQICEW DWH
Z KHHEXGIHW JR R GIH

e 0 DODIHWH YHOGRULOWAU DFHY
o HTXISP HOMHTXIWHP HOW YV 0 ( 3 RDGV
o 7 SDKZ D VW Z DAr®VXIHV
o P I RINWKRS GUDZ LlQIVYV [HG FRQGUWRQV
o OQGERUG LHTXIUHP HQW YV FROWKPWRQ VRKHGX®

o &ROWROFKDQIH RUWEHY QRW DSSWRYH RU GHQ'  EXWSWHYHOWWH ROHV WDWFRP H ILRP
DYRIGDE®! P DWAINHY

o 7WDAN GIQGHU GDZ HTXILHP HOW DQG SIRWPWFROWQIHOR. IXQGV ILRP EHQI TXIHWD HDWMQ
DIOYH

e 5XQ ZHND FRRUIGIODWRQ P HHWQIV DOG SURGXFH DFURQ OV VR GHAMRQV GRQWGMVDSSHDU
QR HP DIOMUHDGV

o (QWWH IOVSHAMRQV FRVHRXWGRFV Z DUDOWHY DQG SXQFK OAV DIH KDQGBIG WR \ RX GRQW
RSHQ Z IW XQI LOMKHG SLREGP V
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,Q YHWUIQDY FOQIEV 30 1P SDPALY HYHQ ELJHUEHADXVH WH EXIGE [V P RUH WIFKQIED@® GHP DQGLQJ

WDQP RW\P HGIEDCRI [ IRV

¢ ) BRUGLDIOQVDQG Z DMSLRRIIQ] GHMILY P XVMEH FRUHPWRQH EDG GHVIICEHFRP HVP R@ RGRU
DQG WHSDLWY

o . HQOHODXQGU H KDXWDQG P DNHXS DU P XVWEH HQILOHHHG SLRSHUD  RU \ RX @ILIKW
KXP IGIW DQG RGRUIRUIHYHU

o BRXQG FROAROP DWALY P RUH WDQ P RWARZ QHY H SHFWEDINQI DY IRXV SHW  VWHWHG
RZ QHW/

o VROMRQ VADMI\ DMOWRSMRCDODO P RIH 1O HPARXY GMHDVH SLIRBFRY FDARQD VADWAILHY
IHDUIUHH GHMIQ

o (TXISPHQW SOQQQI DIHAW FIOFDO WUWRXIKSXW WHDW HOMR VXUHY  DEBRHOR
SWHS LHRRYHY ®JIE WGB! Z RINGZ

o 7 SOQOIQI P XWEH HP EHGGHG LQ FROMKPURQ \ RX FDQWDGG IMOMU Z IMRXWHZ RN

$ 30 GRAVOWIVWNHHS WH \FKHEX®!
7KH SURWPAKH FOQIFDOXQRPARQ R WH EXLEHQ)

$ SIRMPW, JRMOQYROHG Z I KDG KILHG D SUDPWH FRQVXGEBQWDQG EHIHYHG WDWMLY FRQUXGRQW

ZDV DPMY DV WH 30 7KH FROUXGEQW KHSHG ZIW SOOQQ] EXW GIGQOW P DQDIH
LOMGHSHQGHORRV

7KH GHVLI QHUQHHGHG HTXISP HOWSHAV\R 11QDT H GUDZ LQIV
7KHHTXISP HOAYHQGRUSIRYLGHG LOFRP SGMW LOIRP DARQ
7KH* & Z DIWG | RUSHP MUHDG GUDZ LQIV

7KH OOGEUE QHHGHG DSSIRYDY WHG VR WH GLDZ LQIV

7KH BIQGHUQHHGHG D FROVAKPURQ FROADPWRUI LQDOKQGHZ UMQJ

(YHURQHZDVZ RINQJ 1 RERG. ZDVODAQ] : HHWEHDP HP RQMV 7KH GUDZ [QIV WBEBIG 7KH
EXIE WBUMISSHG 7KH RSHQAQI GDM P RYHG 7KH LHOMFERN WEBUMG &DUY FRW JUHZ  7KH
RZ QHU JRWFXVKHG EHFDXVH WH P DQDIHP HOW Z DVQWP DQRDIHP HOW ,\WZ DV DGYIEH Z IWRXW
H HEXMRQ

© KHQDUHDCB0 MSSHG IO WH FRQIXVIRQ VMRSSHG EHFDXVHWH 30 GIG Z KDWBDGHUKIS GRHV
¢  FOULIHG GHIYHDEGNV

s VHWGHDGIOHV

¢ IRUFHGDDIQP HOW

s DQG KH HDFK SDUN DAFRXQUEE®! VR WH QH WEHSHOGHOR
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8 QRUXQDMO WLV IV WH KDUK WKW P RWRZ QHY GDUD OW | \RX GRQWKLH D 30 \RX
EHRP HWH 30 EXWZ IWRXWIMH VRRY WP H RUGNHDIH 2 Z QHWY XQGHHVAP DWW WH UHT XILHG
KRXU/ WWENHY VR P DQDIH EHFDXVH WH WION 30 ZRWINLY FKHANQD [Q  \WMOW, W Z D\ P RWH
WDQ WDWZ KIEK LOFOXGHV

o UHDGIQI GUDZ LQIVIRUFRRUEODARQ FRQ TRV

o NORZ IQJ Z KDWT XHWRQV VR DW EH RUH ELGV IR RXW

o XQGHUMIOGQI KRZ SHP QI WP HIDHVWK® Z RWN

o  DOWHASDWY Z KHHWDGHV FREGH

o P DODILQI VFRSH ERXQGDUHV R YHQGRUY/ GRQWBDYH JDSV

o DQG SIHYHQAY H SHOVYH UHZ RN

© KHQ RZ QHY FKRRVH VR DPADV WHU RZ Q 3WRMPAD DQDUHU LOAWMDG Rl KIUQD RQH WH UHDDW
XVXD@® GRNV WH VDP H WH Z RIN JHW GROH DWQLIKWOQG RQ Z HHNHOGY  XOGHU FROWEOWAMEA/
Z KIGIWH UH \WEIXQQQ) WHUFRXUHOARE SOQQQI W ILQD DOG P DNQJ GR] HQVRI KLIK WENHV
GHAMRQVRQ WH [® 7KDY SUHAVHD Z KHQ P DMABINHV KDSSHQ DOG P MENHV 1O FROAKPARG DUH

QHYHULOH SHOMYH

0 RWRZ QHWY/ GR LHFRIQ] H WDWWH QHHG KHS 7KH SLIREGP  IMOWDZ DUHQHW W SHUFHSVRQ
0 DQ\ 1DIOR XQGHIAMIQG WH WXH YDOXH Rl Z KDAD 3URMPAO DQDIHUGRHY VR WH VHH WH LR®I DV
DQ XQQHAHWOU H SHOWH IDWHUWDQ D IRPP Rl SIRWPARQ 7R WHP  KIUQU D 30 |HHY @\H
WRZIQU PROH DZD ZKHQ 1Q UHDON D FRP SHWIQWS LRMPAD DQDRIHU DB RWDE D\ V \DYHV
P ROH DQG RIWAQ IDUP RUH WDQ WHUIHH

8 QRUXQDWD LOWMDG Rl KLUQJI WH UIKWSLRI HWIRQDOP DQ\ RZ QHWY P DNH WH P RAMGDQIHLRXY
FRP SLRP MH WH DWLIQ SLIRMPAP DODIHP HOAUHVSROVELDV VR VRP HRQH Z KR 1V QRADPXD@® D
3URMIPWO0 DODIHU , YH VHHQ SWDPWEH FROUXGORQW HTXISP HOWGHDBLY DQG HYHQ FROADRRYY
SRVMROHG DV 30 V VP S® EHFDXVH WH RIIHHG VR  KDQG®! W DWQR DCGWRQDOFRWZ KL
SURVIGIQ] RWHUVHIFHY 7KDWERI LF VKRX@ WDVH [P P HGIDW UHG | QO V

SW RXUHD WL Z RX@ \ RX KILH\ RXU&3$ VR DRADV\ RXUDWMRUOH |RUIUHH MP SO EHFDXVH WH
DOHDG KDQG®! \ RXUDAFRXQWRJ" 2 | ARXUMH QRW7KH LGHD VRXQGV DEVXUG DQG WDWY EHFDXVH IW

IV ( DK UR®! LHT XILHV D GMAQPWNOHWDIQQ)  DQG DFFRXQUELON

<HWWDWMY H DA Z KDWKDSSHQV Z KHQ RZ QHY DARZ  YHQGRWY RU FRQUXGEIQW WR I XQPURQ DV
3URVIPAO DQDIHY 7KH UAVXGOMY DGYIFH Z IMRXWH HPXWRQ FRRUGIODARQ Z WRXWDFFRXQUELON
DQG RYHUAT KVIMDWWHIHY VRP HROH HOH V LOMUHVA QR RXLY

3URMIPVWP DQDIHP HQWLY QRAD MGH VN WD [ XEWP HUHVSROUELDN WDWHT XIUHVH SHIHOH

DXWRUW DOG LOGHSHOGHRH $Q WIQ) GWP D | HHIFRQYHQHOWQ WHP RP HOWVEXVMDE RMDA D\ V
EHRP HVH SHOMLYH OWM
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$ YHwWUOQDU SWDRAH MWD FKHRNDAW W D FRRUGIODWAG SHURWP DOFH XQGHU SIHWXWIH  7KH
IDAON \ RX RSHQ GHWLP 1OHV KRZ HIIHHQ® \ RX FDQ WHDW KRZ FRQIGHOW \RXUWDP FDQ
RSHIDW DQG KRZ FROVUWWMOQWD FTHOW WXWY RX

<RX GRQWZ IQ E\ KIWQJ D MQI®GI XQERW H SHW<RX Z1Q E\ DWHP EQQU WH UJKWWDP DQG
SXWHQJ WH WIKWODGHULQ WH P IGG®I %HFDXVH WH VXFRHW Rl \ RXUSIRMPAVQWGHMLP LOHG E\
KRZ P XFK\ RX VSHQG ,\W GHWLP LOHG E\ Z KR FRRUGLODWV WH VSHQGIQU

3UBW QHHG DLUMDI [ LIF FRQARO
0 XMADQVQHHG D FRQGXRRU
OHMUIQDY EXIEV QHHG D 3URWAN DQDIHU

| \RX EXIG \ RXU SUDPWEH Z W FODU SDUDP WY/ VWRQJ VSHADDAV DQG D 30 2 Z QHUV 5HS
FRRUGLODWQU WH HOALH M VWP \ RX GROWMVARSHQ D FIQIE  \ RX RSHQ D EXVIQHW WDARSHUIDWY
Z W FOUW HIEHQR DQG FRQIIGHQFHIWRP GD\ RQH







